
                                    Standard of Services    Iteration #2 – April 8, 2003 
School Technology 
Iowa Code 72.4(7) 

 
 
Technology Planning Technology Assistance Professional Development 
 
A.  Emerging Technology A.  Trouble shooting A.  General use of technology  
B.  Long range goals B.  Assisting our LEAs with CSIP B.  Integration of technology with curriculum 
C.  Short range goals C.  Assessment instruction C.  Instruction and assessment practices   
D.  Support for instruction D.  Integration Infrastructure D.  Use of technology as a professional productivity tool 
 -classroom   E.  Technology training on specific software/hardware 
 -administration   F.  Train the Trainers  
E.  Management 
F.  Assessment   
 -evaluation of infrastructure 
 -of technology integration and use 
G.  Budget 
H.  Utilize Iowa Public TV – ICN 
 I.   IEP 

 
                     AEA Services         Technology Planning           Technology Assistance             Professional Development                    
 

Website (AEA)    •  Administrative Services (ADF) Scot Johnson Webmaster Ext. 6396 
Networking   • Information Technology (AD)  Joy Huffman Ext. 6337  

                                                        Eban Hill Ext. 6340 
                                                        Pat Hajny Ext. 6328 

    

Computer Repair  • Information Technology (AD) George Coles Ext. 6326  
                                                       Dennis Pluym Ext. 6329 

 

Satellite  • Conference Center (A) Linda Roberts Ext. 6539  
Installing Software  • Information Technology (A) Pam Schroder Ext. 6310 

• Internal Only Website http://helpdesk.mbaea9.org 
 

Installing Hardware  • Assistive Technology (AD) Cindy Cavanagh Ext. 6321   
                                                  Teresa Wyant Ext. 6321   
• Information Technology (AD) Pam Schroder Ext. 6310 
• Internal Only Website http://helpdesk.mbaea9.org 

 

Technology Funding Resource – 
Grants, E-Rate 

• Grants (ABCDEFG) Research & Development Ext. 6319   
• E-Rate (BCEG) Joe Coon Ext. 6475   
• E2T2 (ABCDEH) Robert Reppert Ext. 6350 
• Assistive Technology (I) Cindy Cavanagh Ext. 6321            

                                              Teresa Wyant Ext. 6321 

 
 

 

Software Training • Administrative Services  
         (ADE) Financial Software, Mary Weiler Ext. 6333 
          (ABCDEF) Payroll and Insurance Software, Lisa Wulf  
                                                                          Ext. 6424     
           (ABCDEF) Human Resource Software, Dawn Meier 
                                                                          Ext. 6411            

• Administrative Services  
         (AD) Financial Software, Mary Weiler Ext. 6333 
          (AD) Payroll and Insurance Software, Lisa Wulf Ext. 6424     
          (AD) Human Resource Software, Dawn Meier Ext. 6411  
• (ACD) Assistive Technology Cindy Cavanagh Ext. 6321            

                                                      Teresa Wyant Ext. 6321   
• (AD)   Internal Only Website http://helpdesk.mbaea9.org            

• Information Technology (ABDEF) Excel, Jeff Hoskins Ext. 6372    
                                                              Outlook, Pat Hajny Ext. 6328       
• Quality Learning (ABDEF) PowerPoint, Robert Reppert Ext. 6350  
• Special Education (AE) Web IEP Linda Shaw Ext. 6204 
• Administrative Services  

                        (ADEF) Conference Center, Linda Roberts Ext. 6539 
                        (AEF) Financial Software, Mary Weiler Ext. 6333 
                        (AEF) Payroll and Insurance, Lisa Wulf Ext. 6424 
                        (ADEF) Human Resource, Dawn Meier Ext 6411 

Key:  Department/Description/Contact/Phone Number          Equity & Excellence in School Technology Services Committee 



Key:  Department/Description/Contact/Phone Number          Equity & Excellence in School Technology Services Committee 

• Assistive Technology (ABCEF) Cindy Cavanagh Ext. 6321                    
                                                          Teresa Wyant Ext. 6321                                    

Hardware Training 
 

  • Information Technology (ADE) Pam Schroder Ext. 6310  
• Assistive Technology (ABEF) Cindy Cavanagh Ext. 6321                 

                                                        Teresa Wyant Ext. 6321                
• School Technology (ABDEF) Robert Reppert Ext. 6350  

                                                      Becky Mather Ext. 6526 
                                                      Nancy McIntire Ext. 6455 

Statewide Software Purchases 
 

 • Media (ABD) Nancy McIntire Ext. 6455  

Supporting IEP Teams in Provisions 
of Assistive Technology 

• Assistive Technology (ABCDFI) Cindy Cavanagh Ext. 6321      
                                                          Teresa Wyant Ext. 6321          

• Assistive Technology (AD) Cindy Cavanagh Ext. 6321   
                                                   Teresa Wyant Ext. 6321   

• Assistive Technology (ABEF) Cindy Cavanagh Ext. 6321                 
                                                       Teresa Wyant Ext. 6321 

Equipment/Software Loaning 
Opportunities 

• Media Services (D) Media Staff Ext. 6464  
• Information Technology (DF) Pam Schroder Ext. 6310   
• Assistive Technology (I) Cindy Cavanagh Ext. 6321            

                                              Teresa Wyant Ext. 6321 

• Assistive Technology (AD) Cindy Cavanagh Ext. 6321   
                                                  Teresa Wyant Ext. 6321 
• School Technology (D) Robert Reppert Ext. 6350 

 

•  School Technology (DB) Robert Reppert Ext. 6350  
• Assistive Technology (ABD) Cindy Cavanagh Ext. 6321                    

                                                     Teresa Wyant Ext. 6321  

Software Information Resource • School Technology (ABCDF) Robert Reppert Ext. 6350 
• Information Technology (FDA) Pam Schroder Ext. 6310 
• Assistive Technology (ABCDFI) Cindy Cavanagh Ext. 6321          
                                                           Teresa Wyant Ext. 6321   

• School Technology (ABCDF) Robert Reppert Ext. 6350 
• Information Technology (FDA) Pam Schroder Ext. 6310 
• Assistive Technology (ACD) Cindy Cavanagh Ext. 6321            
                                                    Teresa Wyant Ext. 6321   
 

• School Technology (ABCDF) Robert Reppert Ext. 6350   
• Information Technology (FDA) Pam Schroder Ext. 6310 
• Assistive Technology (ADEF) Cindy Cavanagh Ext. 6321                   

                                                       Teresa Wyant Ext. 6321 

Graduate Credit Classes/Workshops   • Staff Development (ABCDF) Judy Bickle Ext. 6481  
e-SIS • Information Technology (DEF) Kathy Church Ext. 6332   

                                                         Lillian Bradshaw Ext. 6339  
                                                         Terry Greenawalt Ext. 6334 

• Information Technology (AD) Kathy Church Ext.6332   
                                                        Lillian Bradshaw Ext. 6339  
                                                  Terry Greenawalt Ext. 6334 

• Information Technology (ACDEF) Kathy Church Ext. 6332   
                                                              Lillian Bradshaw Ext. 6339  
                                                              Terry Greenawalt Ext. 6334 

External Software Training 
 
 
 

  • Special Education Web IEP (AE) Linda Shaw Ext. 6204 
• School Technology (ABDEF) Robert Reppert Ext. 6350  

                                                      Becky Mather Ext. 6526  
                                                      Nancy McIntire Ext. 6455 
                                                      Cindy Blinkinsop Ext. 6439 
 
• Assistive Technology (ABEF) Cindy Cavanagh Ext. 6321                   

                                                       Teresa Wyant Ext. 6321 
 

Data Collection • Information Technology (D) Jeff Hoskins Ext. 6372 • Information Technology (ABC) Jeff Hoskins Ext. 6372 • Information Technology (ABCDE) Jeff Hoskins Ext. 6372 
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