
ARC RESPITE CENTER 

www.arcric.org 

4601 53rd St., Moline, IL 61265 
 

Respite care for individuals with developmental disabilities 

from one hour, up to a week. Scheduled based on availabil-

ity. Residents of Scott County are eligible.   Sliding scale fee. 

Contact:  Sue Gadient Phone: (309) 764-6353 

Email:  gadients@arcric.org 
 

CASE MANAGEMENT (TITLE XIX) 

IOWA DEPARTMENT OF HUMAN SERVICES 

3817 West Locust, Suite 2, Davenport, IA 52804 
 

Assessment, coordination, referral and monitoring of many 

adult services that are county funded. Case managers help to 

obtain funding and services for adults with mental retarda-

tion, developmental disabilities and children who receive 

HCBS Waiver Services (Home and Community Based Ser-

vices) for persons with developmental disabilities. 

Contact: Barbara Robinson-Lagarde Phone (563) 388-1098 

Email:  brobins1@dhs.state.ia.us 
 

FAMILY CARE SOLUTIONS 

www.fcsqc.com 

3860 Middle Road, Bettendorf, IA 52722 
 

Services for persons eligible for the following waivers: ID, 

Ill and Handicapped, Brain Injury (BI), Physical Disability 

and Elderly.  Services Offered: Respite, Home Health Aide, 

Nursing, Supported Community Living, IMMT (Interim 

Medical Monitoring and Treatment), CDAC (Consumer Di-

rected Attendant Care). 

Contact: Keeley Barker Phone: (563) 332-0520 

Email:  kbarker@fcsqc.com 
 

FAMILY RESOURCES, INC. 

www.famres.org 

2800 Eastern Avenue, Davenport, Iowa  52803 

 

Individual and family therapy services.  Remedial skill de-

velopment services.  Victim services. Residential and Shelter 

Care services for children & adolescents. Family Centered 

and Foster Care services including Aftercare for youth aging 

into adulthood.  Education services. 

Contact: Christine Gradert   Phone:  563) 326-6431, ext 2122  

Email:  cgradert@famres.org 

 

 

 

 

 

 

GENESIS VNA  

HOME AND COMMUNITY BASED SERVICES 

www.genesishealth.com 

2535 Maplecrest Rd., #27,  Bettendorf, IA 52722 
 

Services in the home and community for children and adults 

eligible for the following waivers: (ID) Intellectual Disabili-

ties, (BI) Brain Injury, Ill and Handicapped.  Services in-

clude: Respite, Supported Community Living, Home Health 

Aide, Interim Medical Monitoring and Treatment, and Con-

sumer Directed Attendant Care. 

Contact: Noreen Johnson  Phone:  (563) 357-5079 

Email:  johnsonno @genesishealth.com 
 

GOODWILL EMPLOYMENT SERVICES 

www.goodwillheartland.org 

121 W. Locust St., Suite 300, Davenport, IA 52803 
 

Employment preparation, job development, job placement 

and job retention services for persons with barriers to em-

ployment.  Career  development,  through assessment, intern-

ships and job placement services for eligible high school stu-

dents. 

Contact: Paulette Risden-Rice Phone: (563) 327-0150 

Email: price@goodwillheartland.org 
 

HANDICAPPED DEVELOPMENT CENTER (HDC) 

www.handicappeddevelopment.org 

3402 Hickory Grove Rd., Box 2450, Davenport, IA 52804 
 

Services to assist individuals to increase/improve their skills 

for pre-employment, job readiness, sheltered and community 

employment, communication, leisure, recreation and inde-

pendent living. Services provided in the community, at em-

ployment sites, in personal homes and apartments, family 

homes, group homes and at an Intermediate Care Facility. 

Contact: Lisa Bohland or Katy Decker  Phone (563)391-4834 

Email:  lkb@hdcmail.org   or   ked@hdcmail.org 
 

ILLINOIS/IOWA CENTER 

FOR INDEPENDENT LIVING 

www.iicil.com 

3708—11th Street, Rock Island, IL 61201 

 
Consumer-controlled advocacy organization providing four 

core services: Information and referral, Peer counseling, 

Skills training and Advocacy.  Services are available for all 

age groups and all types of disabilities.  24-hour ASL inter-

preter services can be provided. 

Contact:  Liz Sherwin Phone:  (309) 793-0090 (V/TTY) 

After hours interpreter service Phone:  (563) 327-8448 

Email:  hershel@iicil.com 
 

IOWA COMPASS 

www.iowacompass.org 

Phone: 1-800-779-2001 or (TTY) 1-877-686-0032 
 

Provides free, confidential, comprehensive information about 

services, programs, and assistive technology aids available to 

Iowans with disabilities, their families, and service providers.  

Also, offers product searches, assistive technology funding 

searches, a used equipment referral service, and legal advo-

cacy for assistive technology.  A bimonthly newsletter is 

available on its website. 
 

IOWA DEPARTMENT FOR THE  BLIND 

www.idbonline.org 

411 3rd Street SE, Suite 745, Cedar Rapids, IA 52401 
 

Vocational evaluation, counseling, training, and job placement 

for persons who are blind or visually impaired.  Training in 

the alternative techniques of blindness, e.g. Braille, cane 

travel, etc. Assistive devices/modifications related to training 

and employment. Library of materials in alternative formats 

such as tapes, Braille, large print, and digital.  Weekend and 

summer transition programs offered throughout Iowa for eligi-

ble candidates.  Food and lodging included.  Contact us for 

more information. 

Contact:  New Services Referrals Phone:  (800) 362-2587 

    or  (515) 281-1333 

 
IOWA DEPARTMENT OF HUMAN SERVICES 

www.dhs.state.ia.us 

600 W. 4th St., 2nd Floor, Davenport, IA 52801 

 
Income maintenance programs include FIP (Family Invest-

ment Program), food stamps, SSI-related services, Medicaid, 

state supplemental assistance.  Funding available to assist eli-

gible individuals in vocational programs, day care, family 

services, and residential treatment programs. Referral and 

coordination of services for children and adults who receive 

Physical Disability or Ill and Handicapped  HCBS Waiver 

Services. 

Contact:  Cathy Taylor 

Phone:  (563) 326-8794 or (563) 326-8680 (TTY) 

Email:  ctaylor@dhs.state.ia.us 
 

IOWA VOCATIONAL 

REHABILITATION SERVICES 

www.ivrs.iowa.gov 

902 W. Kimberly Road, Davenport, IA 52806 
 

Vocational evaluation, vocational counseling, training, and job 

placement for persons with disabilities. Assistive devices/

modifications related to training, education, employment or 

independent living. 

Contact:  Receptionist Phone:  (563) 445-3280 (V/TTY) 

 

IOW@WORK 

www.IowaAtWork9.org 

Kahl Education Center 

326 W. 3rd Street, Suite 910, Davenport, IA 52801 
 

Skill assessment and career exploration, vocational class-

room training and on-the-job training, job-seeking assistance, 

free job clubs, and labor market information. (Note: funding 

limitations may restrict training opportunities for youth 

through age 21.) 

Contact: Rhonda Wittmer Phone:  (563) 336-3482 

  Cathy Wiebel Phone:  (563) 336-3467 

Email:  Rhonda.wittmer@iwd.iowa.gov 

 Cathy.wiebel@iwd.iowa.gov 

 
IOWA WORKFORCE DEVELOPMENT CENTER 

www.iowaworkforce.org/region9 

902 W. Kimberly Road, Davenport, IA 52806 
 

Job placement assistance, job insurance claims information, 

computerized job listings, work permits, ACT WorkKeys 

tests. Resource Center for help with resumes, career explora-

tion, computerized assessment tests, and proficiency testing 

in typing and data entry. Labor market information. 

Contact:  Workforce Advisor Phone:  (563) 445-3200 

or Disability Navigator:  

  www.iowaworkforce.org/access/region9web/index.html        

                           Phone:  (563) 445-3246 

Email:  stephen.arzberger@iwd.state.ia.us 

  

 

 IOWA WORK INCENTIVES PLANNING &   

  ASSISTANCE (WIPA) 

www.iowawipa.org 

430 E. Grand Avenue, Des Moines, IA 50309 
 

Iowa WIPA is an initiative designed to assist all Iowa Social 

Security Administration beneficiaries in pursuing their career 

objectives and effectively managing their benefits and appli-

cable work incentives at the same time. 

Contact: Suzie Paulson                  Phone: (866)528-4019 

Email: Suzanne.paulson@iwd.iowa.gov     



JOB CORPS 

http://jobcorps.doleta.gov 

902 W. Kimberly Road, Davenport, IA 52806 
 

Job Corps is a federally funded, U.S. Department of Labor 

program that provides comprehensive education and voca-

tional training at residential Job Corps Centers. Housing, 

transportation, clothing allowance and a biweekly living al-

lowance provided, as well as basic health and dental while 

enrolled. Job training, college-credit coursework, GED or 

High School Diploma classes, placement assistance provided 

to graduates, and a single parent program with Child Devel-

opment Center also available. 

Contact:  Admissions Counselor Amber Bormann 

Phone:  (563) 445-0656 or 1-800-733-5627 

Email:  amber.bormann@iwd.iowa.gov 

 
NEW CHOICES, INC. 

newchoicesinc.com 

2501 18th Street, Suite 201, Bettendorf, IA 52722 
 

Intake and assessment, referral, coordination and monitoring 

of disability services in the home and community. Providing 

the following Home & Community-Based Waiver Services 

(HCBS): ID, Brain Injury, Ill and Handicapped, Physical 

Disability, Elderly. Also providing Habilitation (HAB) and 

Consumer Directed Attendant Care (CDAC). 

Contact:  Joe York/Tom Kay Phone:  (563) 355-5502 

Email:  newchoices@newchoicesinc.com 

 
NEW FOUND HOPE, INC. 

Inspiring Hope, Development and Independence 

www.newfoundhopeinc.com 

304 N 5th Street, Eldridge, IA 52748 
 

Licensed Medicaid provider of Home and Community Based 

Services in Scott & Cedar Counties. Services available for 

both children & adults with disabilities and take place both in 

home and in the community. Some services offered include: 

SCL (up to 24 hours), Respite, CDAC & IMMT.  

Contact:  Amy Simpson   Phone: (563) 676-0838 

Email:  nfhinc@yahoo.com 

 
RIVER BEND TRANSIT 

www.riverbendtransit.org 
 

Private, not-for-profit regional transit provider serving the 

general public, people with disabilities and seniors living in 

Scott, Clinton, Muscatine, Cedar Counties. Vehicles are 

equipped with wheelchair lifts or ramps. Rides are scheduled 

by calling 386-1350. 

Contact:  Steve Swisher  Phone:  (563) 386-7484 

Email:  sswisher@riverbendtransit.org 

 

ST. AMBROSE UNIVERSITY 

www.sau.edu/disabilityservices/ 

518 W. Locust Street, Davenport, IA 52803 
 

A private liberal arts university. The Office of Services for 

Students with Disabilities provides qualified students services 

or reasonable accommodations intended to reduce the effects 

that a disability may have on their performance in a traditional 

academic setting. The summer transition program is designed 

to help students with learning disabilities or ADD/ADHD 

develop skills for a successful college career. 

Contact:  Ryan Saddler Phone:  (563) 333-6275 (V/TYY) 

Email:  SaddlerRyanC@sau.edu 
 

SCOTT COMMUNITY COLLEGE 

www.eicc.edu 
 

Main Campus:  500 Belmont Rd, Bettendorf, IA 52722 

 Phone:  (563) 441-4000 or (563) 441-4075 (TTY) 

Career Assistance Center:  627 West 2nd Street 

 Davenport, IA 52801 Phone:  (563) 326-5319 

Blong Technology Center:  8500 Hillandale Road 

 Davenport, IA 52804 Phone:  (563) 441-4360 

Kahl Educational Center:  3rd & Ripley, Davenport, IA 

52801 Phone:  (563) 336-5200 

Credit and non-credit classes in various formats: traditional 

classroom, internet-based, self-paced, hands-on vocational 

training, etc. Adult Basic Education, GED testing, English as 

a 2nd Language, tutoring, counseling, financial aid assistance, 

and academic/accommodations support for students with dis-

abilities.  Vocational courses available on community college 

campuses to special education high school students with un-

met vocational and self advocacy needs who may quality for 

the ACCESS Program through an IEP team decision.  Contact 

ACCESS Program Specialist Paula Arends, (563) 441-4355 or 

parends@eicc.edu  

Accommodation Services Contact: Jan Weis (563) 441-4027 

or jweis@eicc.edu  

 
SCOTT COUNTY COMMUNITY SERVICES 

www.scottcountyiowa.com 

600 W. 4th St., Davenport, IA 52801 
 

Central Point of Coordination (CPC) directs the management 

and funding aspects of mental health (MH) and developmental 

disability (DD) services for Scott County. 

Contact for DD services:  Wade Stierwalt (563) 326-8723 

Email:  wstierwalt@scottcountyiowa.com 

Contact for MH services: John Rushton (563) 326-8723 

Email:  jrushton@scottcountyiowa.com 

Contact for CPC:  Lori Elam (563) 326-8723 

Email:  lelam@scottcountyiowa.com 

 

SOCIAL SECURITY ADMINISTRATION 

www.ssa.gov 

131 W.  3rd Street, Suite 100, Davenport, IA 52801 
 

Application and determination for the Supplemental Security 

Income (SSI) program, which provides monthly income (and 

health benefits through the Medicaid program) to persons 

who are blind or disabled and have low income and limited 

resources.  

Davenport SSA   Phone:  (563) 326-1621 or 1-800-772-1213 

File online:  www.socialsecurity.gov 
 

VERA FRENCH COMMUNITY 

MENTAL HEALTH CENTER 

www.verafrenchmhc.org 

1441 W. Central Park, Davenport, IA 52804 
 

Comprehensive care for persons with psychiatric disorders.  

Crisis intervention, outpatient services, day treatment, resi-

dential programs, outreach, community support, case man-

agement, consultation and education, vocational services, 

supported community living, and school based therapy pro-

grams.  

Contact: Vera French CMHC Phone: (563) 383-1900 

 
 
 
 

 

 

 

For more information contact your  

high school teacher, counselor, 

 work experience person  

or: 
 

Mississippi Bend Area Education Agency 

1-800-947-2329 

Jane Rock (563) 344-6288 

Email:  jrock@aea9.k12.ia.us 
or 

Michelle Wehr (563) 344-6292 

Email:  mwehr@aea9.k12.ia.us 
 

 

 

 

 

  

 
The Mississippi Bend Area Education Agency does not discriminate on the 
basis of race, color, creed, gender identity, marital status, sex, sexual orien-
tation, national origin, religion, age or socio economic status, or disability in 
its educational programs, services or employment practices. Inquiries con-
cerning this statement should be addressed to Tom Wirtz, Equity Coordina-
tor, at  563-344-6410.  
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Community 

Resources 

Scott County 

Transition Advisory Board  
 

www.aea9.k12.ia.us/tab 

TAB Mission: 
 

To build community and educational 

partnerships that will empower youth 

with disabilities to develop and 

achieve their life goals. 



ARC RESPITE CENTER 

www.arcric.org 

4601 53rd St., Moline, IL 61265 
 

Respite care for individuals with developmental disabilities from one hour, up to a week. Scheduled based on availability. Residents of Scott County are eligible.   Sliding scale fee. 

Contact:  Sue Gadient Phone: (309) 764-6353 

Email:  gadients@arcric.org 
 

CASE MANAGEMENT (TITLE XIX) 

IOWA DEPARTMENT OF HUMAN SERVICES 

3817 West Locust, Suite 2, Davenport, IA 52804 
 

Assessment, coordination, referral and monitoring of many adult services that are county funded. Case managers help to obtain funding and services for adults with mental retardation, developmental disabilities and children who receive HCBS Waiver Services (Home 

and Community Based Services) for persons with developmental disabilities. 

Contact: Barbara Robinson-Lagarde Phone (563) 388-1098 

Email:  brobins1@dhs.state.ia.us 
 

FAMILY CARE SOLUTIONS 

www.fcsqc.com 

3860 Middle Road, Bettendorf, IA 52722 
 

Services for persons eligible for the following waivers: ID, Ill and Handicapped, Brain Injury (BI), Physical Disability and Elderly.  Services Offered: Respite, Home Health Aide, Nursing, Supported Community Living, IMMT (Interim Medical Monitoring and Treat-

ment), CDAC (Consumer Directed Attendant Care). 

Contact: Keeley Barker Phone: (563) 332-0520 

Email:  kbarker@fcsqc.com 
 

FAMILY RESOURCES, INC. 

www.famres.org 

2800 Eastern Avenue, Davenport, Iowa  52803 

 

Individual and family therapy services.  Remedial skill development services.  Victim services. Residential and Shelter Care services for children & adolescents. Family Centered and Foster Care services including Aftercare for youth aging into adulthood.  Education 

services. 

Contact: Christine Gradert   Phone:  563) 326-6431, ext 2122  

Email:  cgradert@famres.org 

 

 

 

 

 

 

GENESIS VNA  

HOME AND COMMUNITY BASED SERVICES 

www.genesishealth.com 

2535 Maplecrest Rd., #27,  Bettendorf, IA 52722 
 

Services in the home and community for children and adults eligible for the following waivers: (ID) Intellectual Disabilities, (BI) Brain Injury, Ill and Handicapped.  Services include: Respite, Supported Community Living, Home Health Aide, Interim Medical Moni-

toring and Treatment, and Consumer Directed Attendant Care. 

Contact: Noreen Johnson  Phone:  (563) 357-5079 

Email:  johnsonno @genesishealth.com 
 

GOODWILL EMPLOYMENT SERVICES 

www.goodwillheartland.org 


