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A
ACCELERATING STUDENT ACHIEVEMENT 
PARTNERSHIPS (A.S.A.P.) 
Is an AEA delivery system focused on meeting the unique teaching 
and learning needs of individual school buildings resulting in 
accelerated achievement for all students. The project is an AEA 
partnership with the building principal to deliver customized AEA 
services and implement an instructional decision-making process 
and the Iowa Professional Development Model. 

Georgie Koenig, Sector I Coordinator  . . . . . . . . .         (563) 242-6454

Mary Cashman, Sector II Coordinator  . . . . . . . .        (563) 344-6260

JoAnne Dixson, Sector III Coordinator   . . . . . . .       (563) 263-8476

Jadie Meyer, Sector IV Coordinator . . . . . . . . . . .           (563) 344-6245

ACCESS PROGRAM 
Provides vocational training to high school students with 
disabilities.

Jane Rock, Transition Specialist . . . . . . . . . . . . . .              (563) 344-6288

Michelle Wehr, Transition Specialist . . . . . . . . . .          (563) 344-6292

ADMINISTRATION
The Chief Administrator of the Mississippi Bend Area Education 
Agency is responsible to the Board of Directors for development 
and delivery of regional programs and services to more than 50,000 
public and private school students in Area Nine.

Dr. Glenn M. Pelecky, Chief Administrator . . . . .     (563) 344-6401

Cheryl Oake, Board Secretary  . . . . . . . . . . . . . . .               (563) 344-6402

ADMINISTRATOR ENDORSEMENT RENEWAL 
Provides information about endorsement renewal, procedures and 
courses.

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

Betsy Justis, Staff Development Specialist  . . . . . .      (563) 344-6481

ADMINISTRATORS’ ORGANIZATION 
Superintendents of the local school districts in Area Nine meet 
monthly to discuss areas of mutual concern and interest.

Rich Bridenstine, 2011-2012 President & Superintendent 
of Columbus Schools . . . . . . . . . . . . . . . . . . . . . .                      (319) 728-2911

Kim Huckstadt, 2011-2012 Vice President & Superintendent  
of Maquoketa Schools  . . . . . . . . . . . . . . . . . . . . .                     (563) 652-4984

AEA Nine SHELTER SCHOOL 
Is the educational program provided by the Mississippi Bend AEA 
for students who reside at the Kinsman Youth Shelter in Davenport. 

Classroom  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              (563) 468-2170

Anne Budde, Coordinator of Student 
Programs, Activities, & Events . . . . . . . . . . . . . . .               (563) 344-6449

ALTERNATE ASSESSMENT 
Assesses the progress of students with significant disabilities through 
the Iowa Alternate Assessment Process developed by the Iowa 
Department of Education.

Brian Foy, Assistant Coordinator of  
Low Incidence . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (563) 344-6275

ART EDUCATION (See Content Area Teacher Network)

ASBESTOS REMOVAL (See Environmental Services)

ASPIRING ADMINISTRATORS 
Is a professional development series designed for educators who 
have demonstrated an interest in or who have been encouraged to 
become school administrators.

Dr. Glenn M. Pelecky, Chief Administrator . . . . .     (563) 344-6401

ASSESSMENT-DISTRICT/SCHOOL-WIDE SUPPORT 
Is provided to schools that support district/school-wide efforts to 
assess student learning, and educators in developing and sustaining 
data-driven systems to inform classroom, building, school or district 
decision-making.

Nancy McIntire, Coordinator of  
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

Pat Upchurch, Quality Learning Consultant,  . . .   (563) 344-6434

Sandra Campie, Elementary-Middle 
School Math/Science Consultant . . . . . . . . . . . . .             (563) 344-6341

ASSISTIVE TECHNOLOGY TEAM 
Provides support to building teams in the area of assistive  
technology (AT), which includes information related to purchase 
or lease of AT devices, training on specific AT devices, and support 
and maintainence of the AT loan library.

Brian Foy, Assistant Coordinator of  
Low Incidence . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (563) 344-6275

Cindy Cavanagh & Teresa Wyant, Assistive 
Technology Team Members . . . . . . . . . . . . . . . . .                 (563) 344-6321

Sally Christophersen, Sector Coordinator Secretary . (563) 344-6231

AUDIOLOGICAL SERVICES 
Provides services for infants, preschoolers and school-age children 
including hearing screening and testing, consultation with school 
personnel, children and their parents regarding educational 
programs, itinerant teaching and assistive technology needed by 
children with hearing loss.

Brian Foy, Assistant Coordinator of  
Low Incidence . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (563) 344-6275

Darlene Delleman, Secretary  . . . . . . . . . . . . . . . .                (563) 344-6283

AUTISM RESOURCE TEAM 
Provides training and consultation to teachers, AEA staff , staff 
from other agencies and parents in the design, implementation and 
evaluation of programs and services for children and students with 
autism.

Kathy Sivill, Speech-Language Pathologist/
Autism Team . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            (563) 344-6285

Claire Anthony, Early Childhood 
Teacher/Autism Team . . . . . . . . . . . . . . . . . . . . .                     (563) 344-6261

Sally Christophersen, Coordinator Secretary  . . . .    (563) 344-6231
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B
BETTENDORF OFFICE 
Mississippi Bend AEA houses Integrated Services, Support Services 
and Evaluation & Market Research, as well as employees  and 
administrators of Sectors II and IV. 
 
729-21st Street
Bettendorf, Iowa 52722 . . . . .     (563) 359-1371 or (800) 947-2329

BOARD OF DIRECTORS 
The Mississippi Bend AEA is a policy making board of nine 
directors from each of the equally populated districts. Board 
members are selected by the school boards in their respective 
districts. 

Cheryl Oake, Board Secretary  . . . . . . . . . . . . . . .               (563) 344-6402

BRAIN INJURY RESOURCE TEAM 
Provides consultation for educators and parents who are  planning 
and delivering educational programs to students who have incurred 
a traumatic brain injury. A resource library of articles, videotapes, 
pamphlets and books are available.

Sue Wood, School Psychologist . . . . . . . . . . . . . .              (563) 344-6387

Sally Christophersen, Sector Coordinator Secretary . (563) 344-6231

BUS DRIVER TRAINING 
Includes the 3-hour annual in-service and 12-hour STOP program.

Denise Zimmer, Head of Environmental 
& Facility Services . . . . . . . . . . . . . . . . . . . . . . . .                        (563) 344-6320 

BUSINESS & FISCAL SERVICES 
Are responsible for Agency accounting, payroll and other financial 
matters.

Paula Carter, Business Manager . . . . . . . . . . . . . .              (563) 344-6420  

Karen Jensen, Accounts Receivable . . . . . . . . . . . .            (563) 344-6333

Jennifer Klindt, Accounts Payable  . . . . . . . . . . . .            (563) 344-6589

Lisa Wulf, Payroll/Employee Benefits Specialist . .  (563) 344-6424

C
CHILD ABUSE REPORTING AND TRAINING SERVICES 
Are provided by AEA school social workers trained to assist 
educators and administrators in reporting suspected child abuse/
neglect.

Link: https://training2.aea11.k12.ia.us/

Betsy Justis, Staff Development Specialist  . . . . . .      (563) 344-6481

CLINTON sector OFFICE 
The Mississippi Bend AEA Clinton office is maintained for 
Integrated Services support personnel who serve districts in Clinton 
and Jackson counties, Sector I, 1908 North 3rd Street, Clinton, 
Iowa  52732.

Georgie Koenig, Sector I Coordinator . . . . . . . . .         (563) 242-6454

Lindsey Hall, Coordinator’s Secretary  . . . . . . . . .         (563) 242-6454

CLOSING THE ACHIEVEMENT GAP – EIGHT STEP 
PROCESS; differentiated instruction; 
formative assessment; curriculum mapping
Provides a comprehensive building-wide approach to increase 
academic performance by all students in essential content areas.

Nancy McIntire, Coordinator of 
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

Mary Beilke, Quality Learning Consultant . . . . . .      (563) 344-6482

Linda Mannhardt, Quality Learning Consultant . (563) 344-6524

Pat Upchurch, Quality Learning Consultant . . . .    (563) 344-6434

COATS FOR KIDS PROGRAM 
Distributes winter coats to children in 7 counties in Eastern 
Iowa and Western Illinois. The Program was named in honor 
of Dr. David E. Lane, Associate Superintendent for Davenport 
Community School District who helped initiate the Program. An 
advisory board of local business leaders oversees the operations.

Denise Zimmer, Head of Environmental  
& Facility Services . . . . . . . . . . . . . . . . . . . . . . . .                        (563) 344-6320

Amy Noble, Learning Center Assistant . . . . . . . . .         (563) 344-6539

COMMUNICATION AUDITS AND PLANS 
Are tools that will help improve communication and build trust and 
support between schools and communities. The Mississippi Bend 
AEA Communication Office will analyze current communication 
programs, every aspect of internal and external communication 
efforts and prepare a Communication Plan.

Whitney Smith-Bringolf, Communication  
Facilitator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               (563) 344-6403

COMMUNICATIONS 
Provided by the Communication Department includes information 
about Agency programs and services to local schools and 
communities, as well as consulting services to Area Nine schools.

Whitney Smith-Bringolf, Communication  
Facilitator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               (563) 344-6403

“COMMUNICATOR” 
Is a publication distributed to local schools, administrators, Agency 
staff, educators and others upon request. Each publication includes 
information about schools, education, Agency activities and  
initiatives, staff development classes and instructional materials. It is 
available electronically, as well as in print form.

Whitney Smith-Bringolf, Communication  
Facilitator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               (563) 344-6403

COMPLIANCE MONITORING
Services are provided to each school district every  five years to help 
assure compliance with federal and state laws, regulations and rules 
with regard to the provision of Special Education for children with 
disabilities.

Julie Schendel, Assistant Director of Integrated Services -  
Special Education Compliance . . . . . . . . . . . . . . .               (563) 344-6201
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COMPREHENSIVE SCHOOL IMPROVEMENT SUPPORT 
Supports district and school efforts to exceed and/or comply with 
Iowa’s strategic plan for improving student performance (Iowa 
Code – Chapter 12, and Iowa’s plans for meeting the requirements 
of “No Child Left Behind”).

Nancy McIntire, Coordinator of 
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

Steve Fuglsang, Quality Learning Consultant . . . .    (563) 344-6556

COMPUTER ASSISTED INSTRUCTION 
Provides assistance with the selection and use of educational 
software.

Robert Reppert, Quality Learning  
Consultant - Technology . . . . . . . . . . . . . . . . . . .                   (563) 344-6350

COMPUTER REPAIR SERVICE 
Provides repair and maintenance of Macintosh and PC computers, 
peripherals, hubs, phones, and cabling to all customers. Equipment 
may be sent by Agency van, dropped off at the Bettendorf office or 
for a fee a technician will work on-site.

Joy Huffman, Head of InformationTechnology . .  (563) 344-6337

Pamela Schroder, Coordinator’s Secretary  . . . . . .      (563) 344-6310

CONFERENCE CENTER (See Learning Center)

CONFLICT RESOLUTION (See Mediation Services)

CONTENT AREA TEACHER NETWORKS (CATN’S) 
Are planning groups that meet to build professional development 
experiences for K-12 teachers focusing on research, best practice and 
integration.

Cindy Swanson, Head of Staff 
Development . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            (563) 344-6487

Family & Consumer Sciences, Heather Cousins . .(563) 344-6409

Fine Arts, Cindy Swanson  . . . . . . . . . . . . . . . . . .                  (563) 344-6487

Foreign Language, Linda Mannhardt . . . . . . . . . .          (563) 344-6524

Gifted & Talented, Sandra Campie . . . . . . . . . . .           (563) 344-6341

Guidance, Cindy Swanson . . . . . . . . . . . . . . . . . .                  (563) 344-6487               

Physical Education & Health, Pat Upchurch . . . .    (563) 344-6434

Social Studies & Global Education, Bruce Bufe . .  (563) 344-6414

CONTENT STANDARDS 
Assistance is available for the alignment of Iowa Core identified 
standards and benchmarks.

Nancy McIntire, Coordinator of 
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

COOPERATIVE PURCHASING (See IEC – Iowa Educators 
Consortium)

COPYRIGHT 
Consultations and presentations on the implications of the 
Copyright Law for K-12 education are available.

Julie Larson, Quality Learning  
Consultant - Media  . . . . . . . . . . . . . . . . . . . . . . .                       (563) 344-6526

CORE CURRICULUM (See Iowa Core)

Co-Teaching
Technical assistance to districts/buildings to support the 
Consultative Model for collaborative service provision under NCLB 
and Idea 2004.

Linda Mannhardt, Quality Learning  
Consultant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              (563) 344-6524

COUNSELOR ACADEMY 
Provides support and coaching for school counselors and support 
staff throughout the school year to implement the American School 
Counseling Association’s National Model and Standards, which 
aligns with the Iowa Comprehensive Counseling and Guidance 
Program Development Guide. The Instructional Decision Making 
(IDM) Model is utilized to make program design decision guiding 
counseling services for students.
 
Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

COUNSELING SERVICES 
Are provided by the Integrated Services staff to students who have 
interests and needs that can be addressed through counseling.

Georgie Koenig, Sector I Coordinator  . . . . . . . . .         (563) 242-6454

Mary Cashman, Sector II Coordinator  . . . . . . . .        (563) 344-6260

JoAnne Dixson, Sector III Coordinator   . . . . . . .       (563) 263-8476

Jadie Meyer, Sector IV Coordinator . . . . . . . . . . .           (563) 344-6245

CRISIS INTERVENTION 
Is provided by the Integrated Services staff to students in crisis  
situations such as the death of a student.

Mary Cashman, Sector II Coordinator . . . . . . . . .         (563) 344-6260

Mollie Conrad, Head Social Worker  . . . . . . . . . .          (563) 344-6257

CURRICULUM-BASED MEASUREMENT (CBM) 
Is a systemic method for generating data to assist in academic 
problem solving. Performance data may be collected in the areas of 
reading, math, written language and spelling.

Georgie Koenig, Sector I Coordinator  . . . . . . . . .         (563) 242-6454

Mary Cashman, Sector II Coordinator  . . . . . . . .        (563) 344-6260

JoAnne Dixson, Sector III Coordinator   . . . . . . .       (563) 263-8476

Jadie Meyer, Sector IV Coordinator . . . . . . . . . . .           (563) 344-6245

CURRICULUM, INSTRUCTION AND ASSESSMENT 
Provides services to support school and district systemic  K-12 
efforts to improve student performance. Support includes 
professional development workshops, trainings, facilitations and 
consultations to develop, articulate, implement and evaluate K-12 
curriculum and the alignment of instruction and assessment. 

Nancy McIntire, Coordinator of 
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

Sandra Campie, Quality Learning 
Consultant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              (563) 344-6341

Mary Beilke, Quality Learning Consultant . . . . . .      (563) 344-6482

Linda Mannhardt, Quality Learning Consultant . (563) 344-6524
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CURRICULUM LABORATORY (See Media Services)

CURRICULUM & SCHOOL IMPROVEMENT NETWORK
Provides a networking opportunity for curriculum directors to build 
their capacity surrounding the research on best “known” and 
emerging practices in education.

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

D
DATA COLLECTION PROGRAM (formerly Data Formatting)  
Collects data and converts it into a user-friendly format to assist 
customers in making data-driven decisions that will improve 
student learning.

Jeff  Hoskins, Data Formatting Specialist . . . . . . .       (563) 344-6372

DEAF EDUCATION (See Audiological Services)

DELIVERY SERVICES 
Provide van delivery to each school twice each week during the 
regular school year.

Denise Zimmer, Head of Environmental  
& Facility Services . . . . . . . . . . . . . . . . . . . . . . . .                        (563) 344-6320

DIE CUT MACHINE 
Manually cuts out letters and shapes and is capable of  producing 
2”, 3” and 4” letters and numbers, and small novelty shapes. 
Educators may use the machine at the AEA, or send their orders 
for up to 200 cutouts per order at $2.00 per 50 cuts. Orders will 
be filled as time permits. Die cut machine and up to 6 dies are also 
available for a one-week check-out. 

Cindy Blinkinsop, Head of Materials & 
Media Distribution  . . . . . . . . . . . . . . . . . . . . . . .                       (563) 344-6439

Nancy Hawley, Media Clerk  . . . . . . . . . . . . . . . .                (563) 344-6457

differentiated instruction

Linda Mannhardt, Quality Learning 
Consultant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              (563) 344-6524

Nicole Peterson, Quality Learning Consultant . . .   (563) 344-6583

Ann Craig, Quality Learning Consultant . . . . . . .       (563) 344-6251

DIGITAL VIDEO EDITING 

Robert Reppert, Quality Learning  
Consultant - Technology . . . . . . . . . . . . . . . . . . .                   (563) 344-6350

DISTRICT PROFESSIONAL DEVELOPMENT PLAN 
Provides assistance to districts in the design of a staff development 
plan that is in alignment with goals and effective staff development 
practices.

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

DISPUTE RESOLUTION (See Mediation and/or 
Conflict Resolution)

DRIVER EDUCATION PROGRAM 
Is a State of Iowa approved Driver Education program for schools. 
Before and after school, as well as summer programs are offered at 
various district sites.

Anne Budde, Coordinator of Student Programs, 
Activities, & Events . . . . . . . . . . . . . . . . . . . . . . .                       (563) 344-6449

Judy Tray, Coordinator’s Secretary . . . . . . . . . . . .(563) 344-6575

E
E2T2 (See Mathematics – Enhancing Education through 
Technology)

EARLY ACCESS 
Is a multi-agency collaboration that provides services to children 
(birth through 3) with special needs and their families.

Tori S. Lindeman, Coordinator of  
Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6265

Kathy Cameron, Teacher/Early Childhood  . . . . .     (563) 344-6263

Sara Lehman, Secretary  . . . . . . . . . . . . . . . . . . . .                    (563) 344-6271

Clinton Office . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (563) 242-6454

Muscatine Office . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 263-8476

EARLY CHILDHOOD COORDINATING COUNCIL 
Is a multi-agency and parent council that collectively coordinates 
and develops programs and services within the community for 
children from birth to kindergarten and their families.

Tori S. Lindeman, Coordinator of  
Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6265

Sara Krogman, Coordinator’s Secretary  . . . . . . . .        (563) 344-6268

EARLY CHILDHOOD General Education  
CONSULTANT SERVICES 
Are provided to support districts and schools in the development, 
implementation and evaluation of early childhood programs. These 
services are also provided to the Iowa Shared Visions Program.

Jennifer Jansen, Facilitator - Early Childhood  
Projects  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                (563) 344-6393

EARLY CHILDHOOD EDUCATION 
Provides screening, educational evaluation, support and related 
services for children ages birth to five with special needs, and their 
families.

Tori S. Lindeman, Coordinator of  
Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6265

Sara Krogman, Coordinator’s Secretary . . . . . . . .        (563) 344-6268

Clinton Office . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (563) 242-6454

Muscatine Office . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 263-8476

EDUCATIONAL CONSULTANT SERVICES 
Provide ongoing support to instructional programs for children 
requiring Integrated Services. Services include assistance with the  
development of curriculum and instruction provided to students 
with disabilities in both the special and Integrated Services settings.
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JoAnne Dixon, Sector III Coordinator . . . . . . . . .         (563) 263-8476

Nancy McGill, Sector III Head . . . . . . . . . . . . . .              (563) 263-8476

Debbie Chamberlin, Sector Coordinator Secretary . (563) 263-8476

EDUCATOR QUALITY 
Provides support in the areas of Mentoring, Induction and Teacher 
Evaluation.

Margaret Van Fossen, Assistant Coordinator  
of Integrated Services . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6390

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

EMAIL 
Addresses of most Mississippi Bend AEA employees use this 
formula: First initial of  first name, last name, followed by @aea9.
k12.ia.us Example: wsmith@aea9.k12.ia.us.Visit our web site at: 
http://www.aea9.k12.ia.us.

ENGLISH LANGUAGE LEARNERS (ELL) 
Program is designed to support districts as they comply with state 
mandates and specific needs of the ELL population.

Martha Yerington, Quality Learning Consultant  . (563) 344-6582

ENGRAVING 
Including name tags and door, wall or desk signs can be engraved 
on heavy plastic. Forms are available from the print shop or from 
school secretaries.

Joe Coon, Coordinator of Information  
Technology and Print Services . . . . . . . . . . . . . . .               (563) 344-6475

ENVIRONMENTAL SERVICES PROGRAM 
Assists local school districts with compliance programs in asbestos 
removal, OSHA, management plans, recycling, waste management 
and other environmental and facility issues.

Denise Zimmer, Head of Environmental & 
Facility Services  . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6320

EQUIPMENT CHECKOUT 
Is available from the Media Distribution Center. Equipment  
includes: Apollo Portable Sound System, Classroom Performance 
Systems, Compact LCD Projectors, Die Cut Machine, Die Cuts, 
Dragon Natural Speaking Essentials, DVD Player, Flat 
Microphone, Mac Book Wireless Lab, Microphones, Wrieless 
Microphones, Mimio for Flip Charts, Mimio for Whiteboards, 
Mini DV Camera, Overhead Projector, PC Mobile Lab, Slide 
Projector, Cassette Recorder, Spiral Binder, Spiral Binder Punch, 
Star Lab Planetarium, VCR, Video Camera, Video Projector, 
Polycom Voice Station 100, Yacker Tracker Noise Monitor.

Video Library . . . . . . . . . . . . .             (563) 344-6463 or (563) 344-6464

Cindy Blinkinsop, Head of Materials & 
Media Distribution  . . . . . . . . . . . . . . . . . . . . . . .                       (563) 344-6439 

EQUITY 
The Mississippi Bend Area Education Agency does not discriminate 
on the basis of race, color, creed, gender, marital status, sexual 
orientation, national origin, religion, age, or  disability in its 
educational programs, services, or employment practices. Inquiries 
concerning application of this statement should be addressed to:

Edward Gronlund, Mississippi Bend AEA 
Equity Coordinator . . . . . . . . . . . . . . . . . . . . . . .                       (563) 344-6315

Dawn Meier, Human Resources Specialist . . . . . .      (563) 344-6411

EVALUATOR LICENSE TRAINING 
Is provided to administrators and supervisors of certificated 
personnel who are required to take evaluation training.

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

Betsy Justis, Staff Development Specialist  . . . . . .      (563) 344-6481

EVERY CHILD READS (AGES 0-5) 
Is a component of the Department of Education initiative for 
statewide staff development that focuses on reading and builds 
capacity for specialists who work with birth to kindergarten age 
groups.

Tori S. Lindeman, Coordinator of  
Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6265

Jennifer Jansen, Facilitator of  
Early Childhood Projects . . . . . . . . . . . . . . . . . . .                   (563) 344-6383

F
FINANCE  (See Support Services)

FRAMEWORK FOR UNDERSTANDING POVERTY 
Is designed to improve the teaching and learning of students who 
come from poverty. Curriculum and instruction based on research 
are emphasized.

Mollie Conrad, Head Social Worker  . . . . . . . . . .          (563) 344-6257

G
GIFTED AND TALENTED (See Content Area Teacher Network)

GLOBAL EDUCATION (See Content Area Teacher Network)

GRANT WRITING 
Provided by the Strategic Management & Evaluation Platform 
includes technical assistance and resources.

Edward Gronlund, Director Strategic  
Management & Evaluation  . . . . . . . . . . . . . . . . .                 (563) 344-6315

Leigh Thompson, Director’s Secretary . . . . . . . . .         (563) 344-6319

Jill Yates, Consultant - Safe & Supportive Schools (563) 344-6380

GRAPHIC ARTS SERVICES 
Assist schools with design and layout of materials, displays, banners 
and digital video editing.

Joe Coon, Coordinator of Information 
Technology and Print Services . . . . . . . . . . . . . . .               (563) 344-6475

Susan Waddell, Graphic Artist . . . . . . . . . . . . . . .               (563) 344-6472

GUIDANCE COUNSELORS (See Content Area Teacher Network)    
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H
HEALTH EDUCATION (See Content Area Teacher Network)

HOME INTERVENTION PROGRAM 
Is an educational program for children with special needs from birth 
to age three and their families, that features home visits, groups, 
instructional and supportive therapies.

Tori S. Lindeman, Coordinator of  
Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6265

Sara Krogman, Coordinator’s Secretary . . . . . . . .        (563) 344-6268

HOME SCHOOL ASSISTANCE PROGRAM 
The program provides support and guidance from a supervising 
teacher for families who choose to homeschool their children. 
Group activities, educational outings and classes are scheduled 
throughout the school year. The program currently serves families 
in the Bettendorf, Central Community, Delwood, Maquoketa, 
North Scott, Pleasant Valley and Wilton School Districts.

Denise Tatoian, Consultant, Student 
Activities and Events  . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6323

Jody Bailey, Coordinator’s Secretary . . . . . . . . . . .           (563) 344-6416

HOME SCHOOLING 
Provides assessment/testing for Area Nine schools and facilitates the 
base site for all Iowa AEA testing.

Heather Cousins, Quality Learning Consultant . .  (563) 344-6409

Jennifer Spray, Coordinator’s Secretary  . . . . . . . .        (563) 344-6478

HOMEPAGE 
Visit us on the web at: http://www.aea9.k12.ia.us

Whitney Smith-Bringolf, Communication  
Facilitator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               (563) 344-6403

HUMAN RESOURCES 
Are responsible for recruiting professional and support staff and 
maintaining up-to-date employment regulations and employee files.  
They also provide information or workshop assistance on Title 6, 7 
and 9; Section 504, and ADA compliance or other 
nondiscriminatory activity.

Edward Gronlund, Director Strategic  
Management & Evaluation  . . . . . . . . . . . . . . . . .                 (563) 344-6315

Dawn Meier, Human Resources Specialist . . . . . .      (563) 344-6411

I
ID BADGES 
Include taking and formating pictures and designing identification 
cards with school logos.

Susan Waddell, Graphic Artist . . . . . . . . . . . . . . .               (563) 344-6472

Pam Schroder, Coordinator’s Secretary  . . . . . . . .        (563) 344-6310

IEC (IOWA EDUCATORS CONSORTIUM) 
Provides local school districts an opportunity to pool purchasing 

power into a statewide, cooperative buying unit. Through this 
service, schools are able to obtain quality products and equipment at 
significant savings.

Edward Gronlund, Director Strategic  
Management & Evaluation  . . . . . . . . . . . . . . . . .                 (563) 344-6315

Jennifer Klindt, Accounts Payable  . . . . . . . . . . . .            (563) 344-6589

Robert Reppert, Quality Learning  
Consultant - Technology . . . . . . . . . . . . . . . . . . .                   (563) 344-6350

IEP (WEB BASED) 
Is a web based program used to complete Individual Education 
Programs for students requiring Integrated Services.

Teresa Stabler, Administrative Secretary . . . . . . . .        (563) 344-6247

INDEPENDENT EVALUATIONS 
Are provided when parents disagree with the results of the 
evaluation provided by the school and the Mississippi Bend AEA or 
when the IEP team determines additional information is needed to 
plan and implement an appropriate program for a student.

Rachel Peña, Director’s Secretary . . . . . . . . . . . . .             (563) 344-6206

INFORMATION MANAGEMENT SYSTEM 
Is an ongoing database of students who receive Integrated Services 
that is maintained to provide the information needed to generate 
funding for both support and instructional services, and to also 
provide additional information necessary to complete required 
reports and to assist school districts with program planning.

Teresa Stabler, Administrative 
Secretary - Bettendorf . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6247

Penni Snyder, Sector Coordinator  
Secretary - Bettendorf . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6240   

Patti Brown, Student Count Secretary - Clinton  . (563) 242-6454

Nan Holst, Secretary - Clinton . . . . . . . . . . . . . . .               (563) 242-6454

Deb Chamberlin, Service Area Coordinator’s 
Secretary -Muscatine  . . . . . . . . . . . . . . . . . . . . . .                      (563) 263-8476

INFORMATION TECHNOLOGY 
Provides assistance to Area Nine school districts in the areas of data 
collection, infrastructure, wide/local network support, computer 
repair, networking, technology purchases and e-rate.

Joe Coon, Coordinator of Information 
Technology and Print Services . . . . . . . . . . . . . . .               (563) 344-6475

Joy Huffman, Head of Information Technology  . (563) 344-6337 

Pamela Schroder, Coordinator’s Secretary  . . . . . .      (563) 344-6310

INTEGRATED SERVICES PLATFORM
Services provided by the Integrated Services Plat form include 
school improvement, school and community planning, house 
file 2272 support, curriculum support, data network technology 
support, staff development, k-12 lending libraries, driver education, 
student programs staff development, a professional library, a 
curriculum laboratory, video production and duplication, and 
special education services which includes hearing, educational 
consultants, early childhood, visually impaired OT/PT, School 
psychologists, school social workers. transition and work experience.

Kristine Wolzen, Executive Director of  
Integrated Services . . . . . . . . . . . . . . . . . . . . . . . .                        (563) 344-6501
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Donna Brase, Executive Director’s Secretary  . . . .    (563) 344-6302

Julie Schendel, Assistant Director of Integrated  
Services - Special Education Compliance . . . . . . .       (563) 344-6201

Rachel Peña, Director’s Secretary . . . . . . . . . . . . .             (563) 344-6206

Nancy McIntire, Coordinator of Quality 
Learning . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                (563) 344-6455

Jennifer Spray, Coordinator’s Secretary  . . . . . . . .        (563) 344-6478

Anne Budde, Coordinator of Student 
Programs, Activities, & Events . . . . . . . . . . . . . . .               (563) 344-6449

Robert Reppert, Quality Learning  
Consultant - Technology . . . . . . . . . . . . . . . . . . .                   (563) 344-6350

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

Cindy Blinkinsop, Head of Materials 
& Media Distribution  . . . . . . . . . . . . . . . . . . . . .                     (563) 344-6439

IOWA CORE
• �Assist high schools in the development of the Iowa Core 

Implementation Plan by July 1, 2010 with full implementation  
by July 1, 2012.

• �Assist K-8 schools in the development of the Iowa Core 
Implementation Plan by July 1, 2012 with full implementation  
by July 1, 2014.

Nicole Peterson, Quality Learning Consultant . . .   (563) 344-6583

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

IOWA QUALITY PRESCHOOL PROGRAM STANDARDS 
PROJECT 
Is an accreditation process for preschools utilizing the Iowa 
Quality Preschool Program Standards. Funding provided by the 
Iowa Department of Education and selected Community  
Empowerment areas. Trained facilitators assist centers to improve 
quality through this 3-year process.

Tori S. Lindeman, Coordinator of  
Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6265

ITINERANT HEARING SERVICES 
Provide instructional services to students with hearing loss who remain 
in their home schools and receive instruction from an itinerant teacher.

Brian Foy, Assistant Coordinator of  
Low Incidence . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (563) 344-6275

Darlene Delleman, Secretary  . . . . . . . . . . . . . . . .                (563) 344-6283

ITINERANT VISION SERVICES 
Provide instructional services to students with vision loss who 
remain in their home schools and receive instruction from an 
itinerant teacher. 

Brian Foy, Assistant Coordinator of  
Low Incidence . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (563) 344-6275

Darlene Delleman, Secretary  . . . . . . . . . . . . . . . .                (563) 344-6283

J-K
JUNIOR GREAT BOOKS 
Is a program that uses rich and complex literature. Teachers who are 

trained in Junior Great Books design thought-provoking and 
engaging interpretive questions that can be a rich complement to 
the K - 12 language arts curriculum. They are also skilled in 
designing and asking follow-up questions which require students to 
support orally and in writing their responses with text evidence.

Sandra Campie, Quality Learning Consultant . . .   (563) 344-6341

Bruce Bufe, Quality Learning Consultant  . . . . . .      (563) 344-6414

JUVENILE DETENTION CENTER SCHOOL 
Is located in the Scott County Court House Annex. Teachers 
employed by the AEA, work with court placed juveniles.

Anne Budde, Coordinator of Student Programs, 
Activities, & Events . . . . . . . . . . . . . . . . . . . . . . .                       (563) 344-6449

Classroom  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              (563) 322-0466

L
LAMINATION (See Production Services)

LANGUAGE ARTS/READING (See Reading/Language Arts)

LEADERSHIP DEVELOPMENT IN SYSTEMS DESIGN 
Training develops school leaders ability to redesign systems focused 
on student achievement and continuous improvement.

Edward Gronlund, Director Strategic  
Management & Evaluation  . . . . . . . . . . . . . . . . .                 (563) 344-6315

LEADERSHIP DEVELOPMENT PROGRAMS FOR  
TEACHERS & ADMINISTRATORS 
Is a series of programs designed to develop and enhance leadership 
knowledge and skills.

Dr. Glenn M. Pelecky, Chief Administrator . . . . .     (563) 344-6401

Kristine Wolzen, Executive Director of  
Integrated Services . . . . . . . . . . . . . . . . . . . . . . . .                        (563) 344-6501

LEARNING CENTER 
Is a full-service conference center with four large rooms that  will 
accommodate up to seventy people with breakaway walls that allow 
a combination of rooms for seating up to 400 people. The Iowa 
Communication Network (ICN) meeting room, Mobile 
Technology Teaching Lab and computer lab provide additional 
services to customers.

Joe Coon, Coordinator of Information  
Technology and Print Services . . . . . . . . . . . . . . .               (563) 344-6475

Amy Noble, Learning Center Assistant . . . . . . . . .         (563) 344-6539

LEARNING supports 
Learning Supports are strategies, programs, services, and practices 
that are implemented to create conditions and environments that 
promote student learning.

Jill Yates, Consultant - Safe & Supportive Schools (563) 344-6380

LEGAL COOPERATIVE 
Provides members an opportunity for contract legal services at 
discounted prices. A law conference is held annually.

Edward Gronlund, Director Strategic  
Management & Evaluation  . . . . . . . . . . . . . . . . .                 (563) 344-6315
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LIBRARIES (See Media Services) 

M
MATHEMATICS 
Provides support to districts/schools to improve student 
mathematics performance. Professional development and  
consultation is provided to educators to meet district/school 
mathematics curriculum development, implementation and/or 
evaluation needs as well as the alignment of effective instruction and 
appropriate assessment. The program provides workshops and 
consultations on scientifically researched math instructional 
strategies or interventions to improve student learning.

Sandra Campie, Elementary Math/Science 
Consultant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              (563) 344-6341

Eldon Bird, Math/Science Consultant . . . . . . . . .         (563) 344-6419

Linda Mannhardt, Math Consultant  . . . . . . . . . .          (563) 344-6524

Heather Cousins, Quality Learning Consultant . .  (563) 344-6409

MATHEMATICS – ENHANCING EDUCATION THROUGH 
TECHNOLOGY (E2T2) 
Improve the quantitative and technological abilities of middle 
and high school students and the quality of math instruction. The 
program focuses on the Cognitive Tutor Algebra I and Geometry 
programs.

Edward Gronlund, Director Strategic  
Management & Evaluation  . . . . . . . . . . . . . . . . .                 (563) 344-6315

Heather Cousins, Quality Learning Consultant . .  (563) 344-6409

Nancy McIntire, Coordinator of  
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

Robert Reppert, Quality Learning  
Consultant - Technology . . . . . . . . . . . . . . . . . . .                   (563) 344-6350

MEDIA CENTER AFTER HOURS “ON CALL” SERVICES 
Special hours are available Monday through Thursday from 4:30 
p.m. until 7:30 p.m. or on Saturday from 8:00 a.m. until 12:00 
noon. Please call 24 hours in advance for Tuesday through 
Thursday and before 2:00 p.m. on Thursday to make an 
appointment for Saturday or Monday. Services available include the 
Book, Video and Professional Libraries, Curriculum Laboratory, 
Die Cuts, Lamination, Button Maker and Spiral  Binding.

Nancy Hawley,  
Media Clerk . . . . . . . . . . . . . .              (563) 344-6303 or (563) 344-6457

MEDIA SERVICES
Provide assistance to schools in the acquisition, application and 
integration of media resources to support and enhance curriculum 
and instruction. Services include access to K-12, Professional and 
Curriculum resources. Distribution is available to all approved 
educational facilities within the boundaries of the Mississippi Bend 
AEA. Lamination, Die Cuts, Spiral Binding, Badge-A-Minit Button 
Maker and Video Duplication are also available.  

Nancy McIntire, Coordinator of 
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

Cindy Blinkinsop, Head of  Materials 
and Media Distribution . . . . . . . . . . . . . . . . . . . .                    (563) 344-6439

Julie Larson, Quality Learning 
Consultant - Media  . . . . . . . . . . . . . . . . . . . . . . .                       (563) 344-6526

Book Library provides K-12 books covering a variety of subject 
areas in both fiction and non- fiction. Books may be checked out 
for a five week period to accredited schools as supplemental 
resources.

Book Library  . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            (563) 344-6574

Video Library provides K-12 Videos, CDs, DVDs, Big Books, Set 
Books, Media Kits, Recorded Books, AV Equipment and 
Educational Test Booklets for loan to schools. Iowa Public 
Television programs are also available for check out.

Video Library . . . . . . . . . . . . .             (563) 344-6463 or (563) 344-6464

Professional Library consists of a collection of books, educational 
journals, and audio and video tape resources designed for 
professional growth and development for educators. Other services 
provided include remote access to Informational Online Resource 
Databases; AccuNet/AP Multimedia Archive, Accu Weather, Books 
In Print, World Book Online, Iowa AEA Online, SIRS Researcher, 
EBSCO Research Databases, Scientific Living Video Clips, Atomic  
Learning, Clipart, United Streaming and PD360.

Jane Spray, Media Clerk . . . . . . . . . . . . . . . . . . . .                    (563) 344-6451

Curriculum Laboratory is a display area for Curriculum materials 
which may be examined by educators to facilitate material selection 
and purchase. Both basic and supplemental resources with a variety 
of formats are available in all academic areas. Materials may be 
checked out for preview and evaluation.

Nancy Hawley, Media Clerk  . . . . . . . . . . . . . . . .                (563) 344-6457

Test Material booklets are available for the Gates-MacGinitie 
Reading Test, the Cognitive Abilities Test, the Differential Aptitude 
Test with Career Interest Inventory, the Iowa Algebra Test and 
Slossen Intelligence Test Revised, 3rd Edition.

Kathy Naber, Media Clerk . . . . . . . . . . . . . . . . . .                  (563) 344-6256

SNAP (formerly WebMAX)  online Media Catalog is an online 
library ordering system that can be accessed by educators to browse, 
search and order Media Center materials. Educators may request 
K-12 and Professional Books or reserve Videos, CDs, DVDs, Big 
Books, Set Books, Media Kits, Recorded Books, AV Equipment, 
Testing Materials and  Curriculum Preview items. Host Address: 
http://mediacatalog.aea9.k12.ia.us

Media Services Library . . . . . .      (563) 344-6463 or (563) 344-6464

MEDIA SPECIALISTS’ ACADEMY (MEDIA SERVICES)
Provides quality leadership and professional development that will 
enable teacher librarians to provide effective programs that improve 
student achievement.

Nancy McIntire, Coordinator of 
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

Cindy Blinkinsop, Head of Materials 
& Media Distribution  . . . . . . . . . . . . . . . . . . . . .                     (563) 344-6439

Julie Larson, Quality Learning  
Consultant -  Media  . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6526

MEDIATION SERVICES 
Are available, free of charge, to mediate issues between and among 
staff, administration, parents and the community using a solution 
focused model.
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Rachel Peña, Director’s Secretary . . . . . . . . . . . . .             (563) 344-6206

MENTORING/INDUCTION PROGRAM (See Teacher Quality)

MUSCATINE SECTOR OFFICE 
Is maintained for Integrated Services support personnel who serve 
school districts in Muscatine, Cedar and Louisa County areas, Secor 
III. 1422 Houser Street, Muscatine, Iowa 52761

JoAnne Dixson, Sector III Coordinator . . . . . . . .        (563) 263-8476

Deb Chamberlin, Coordinator’s Secretary . . . . . .      (563) 263-8476

MUSCATINE SECTOR III/CURRICULUM CONSORTIUM 
Allows teachers access to consultant services through  individual site 
visits or at the service center.

JoAnne Dixson, Sector III Coordinator . . . . . . . .        (563) 344-6260

MUSIC EDUCATION (See Content Area Teacher Network)

N
NETWORK WIDE AREA/LOCAL AREA 
Provides a WAN for school districts located in Area Nine. LAN 
support is provided upon request.

Joy Huffman, Head of InformationTechnology . .  (563) 344-6337

NON-VIOLENT CRISIS PREVENTION TRAINING 
Is provided to educators to assist with the management of violent 
and potentially violent students.

Jill Yates, Consultant - Project Design  
and Development . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6380

Rose Hulsey, Trainer . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6454

Jay Kyte, Trainer . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 242-6454

 O
OCCUPATIONAL THERAPY 
Evaluations, consultation and therapy are provided to students from 
birth to 21 in order to access and participate in their educational 
program and activities of daily living.

Tori S. Lindeman, Coordinator of  
Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6265

Sara Krogman, Coordinator’s Secretary . . . . . . . .        (563) 344-6268

ORIENTATION & MOBILITY SERVICES provide evaluations, 
consultations and direct services related to the mobility of students 
with visual impairments.

Brian Foy, Assistant Coordinator of  
Low Incidence . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (563) 344-6275

Darlene Delleman, Secretary  . . . . . . . . . . . . . . . .                (563) 344-6283

OSHA (See Environmental Services)

Olweus Training 
Provides nationally certified Olweus Bullying Prevention Program 

Trainers who conduct professional development, consultation and 
assistance with training for school support staff, parents and 
volunteers.

Jean Simpson, Olweus Trainer . . . . . . . . . . . . . . .               (563) 344-6373

Ann Craig, Olweus Trainer  . . . . . . . . . . . . . . . . .                 (563) 344-6251 

Jill Yates, Olweus Trainer . . . . . . . . . . . . . . . . . . .                   (563) 344-6380

P
PARAEDUCATOR TRAINING 
Is provided to paraeducators employed by local school districts.

Cindy Swanson, Head of Staff Development  . . .   (563) 344-6487

PARENT & EDUCATOR CONNECTION PROGRAM 
Enhances relationships between parents of Integrated Services  
students and educators through activities which include 
consultation with parents and educators, training and the provision 
of a resource library.

Tori S. Lindeman, Coordinator of  
Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6265

Carol Aden, Parent-Educator 
Facilitator, Bettendorf  . . . . . . . . . . . . . . . . . . . . .                     (563) 344-6287

Kathy Anson, Parent-Educator 
Facilitator, Clinton  . . . . . . . . . . . . . . . . . . . . . . .                       (563) 242-6454

Cindy Laughead, Parent-Educator 
Facilitator, Muscatine . . . . . . . . . . . . . . . . . . . . . .                      (563) 263-8476

Sara Lehman, Secretary  . . . . . . . . . . . . . . . . . . . .                    (563) 344-6271

PARENT & EDUCATOR PROGRAM RESOURCE LIBRARY 
Includes books, videos and periodicals addressing disabilities, 
Integrated Services and general parenting topics to parents and 
educators for one-month check-out. Titles available are listed on the 
Mississippi Bend AEA website at www.aea9.k12.ia.us. Catalogs are 
available upon request.

Carol Aden, Parent-Educator 
Facilitator - Bettendorf . . . . . . . . . . . . . . . . . . . . .                     (563) 344-6287

Sara Lehman, Secretary  . . . . . . . . . . . . . . . . . . . .                    (563) 344-6271

“PARTNERS” 
Is a newsletter for parents and educators of children with special 
needs. View it online at www.aea9.k12.ia.us.

Carol Aden, Parent-Educator  
Facilitator, Bettendorf  . . . . . . . . . . . . . . . . . . . . .                     (563) 344-6287

Cindy Laughead, Parent-Educator 
Facilitator, Muscatine . . . . . . . . . . . . . . . . . . . . . .                      (563) 263-8476

Kathy Anson, Parent-Educator  . . . . . . . . . . . . . .              (563) 242-6454

Sara Lehman, Secretary  . . . . . . . . . . . . . . . . . . . .                    (563) 344-6271

PERKINS CONSORTIUMS 
Funds are used to support vocational and technical education 
programs that strengthen the academic, vocational and technical 
skills of students through the integration of  academics.

Edward Gronlund, Director Strategic  
Management & Evaluation  . . . . . . . . . . . . . . . . .                 (563) 344-6315
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PHYSICAL EDUCATION (See Content Area Teacher Network)

PHYSICAL THERAPY 
Evaluations, consultation and therapy are provided to students from 
birth to 21 so they may access and participate in their educational 
program and activities of daily living.

Tori S. Lindeman, Coordinator of  
Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6265

Sara Krogman, Coordinator’s Secretary . . . . . . . .        (563) 344-6268

POSITIVE BEHAVIOR SUPPORTS (See Content Area Teacher 
Network)

PRINCIPALS’ LEADERSHIP ACADEMY 
Is a professional development experience designed for area  
principals to network with colleagues to build professional 
knowledge, skills and expertise at discussing current issues and 
solving problems.

Kristine Wolzen, Executive Director of 
Integrated Services . . . . . . . . . . . . . . . . . . . . . . . .                        (563) 344-6501

Donna Brase, Executive Director’s Secretary  . . . .    (563) 344-6302

Cindy Swanson, Head of  
Professional Development  . . . . . . . . . . . . . . . . . .                  (563) 344-6487

Ken Krumweide, Quality Learning Consultantt . .  (563) 344-6378

Steve Fuglsang, Quality Learning Consultant . . . .    (563) 344-6556

Jennifer Spray, Coordinator’s Secretary  . . . . . . . .        (563) 344-6478

PRINT/GRAPHICS/DESKTOP PUBLISHING 
Provides a variety of services, which include graphics, freehand 
drawing, off set and high speed printing, color copies, professional 
quality full color posters, full service bindery and digital video 
editing.

Joe Coon, Coordinator of Information 
Technology and Print Services . . . . . . . . . . . . . . .               (563) 344-6475

PROCEDURAL SAFEGUARDS FOR PARENTS 
Provides information for parents and educators about parental 
rights which apply to every aspect of the Integrated Services process.

Sara Lehman, Secretary  . . . . . . . . . . . . . . . . . . . .                    (563) 344-6271

PRODUCTION SERVICES 
Includes laminators (27” and 38” widths), dies, die cut machines, 
dry mount press, spiral binder and punch, H400 Laminator which 
does ID cards to menu sized paper in a thick plastic coating, crack 
and peal felt, construction paper, cardstock, posterboard and a 
Badge-A-Minit button maker located in the Media Distribution 
Center.

Cindy Blinkinsop Head of Materials
& Media Distribution  . . . . . . . . . . . . . . . . . . . . .                     (563) 344-6439

Nancy Hawley, Media Clerk  . . . . . . . . . . . . . . . .                (563) 344-6457

PROFESSIONAL DEVELOPMENT 
Provides assistance to districts and schools to design staff 
development plans that are research-based and aligned with district 
goals.

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

Betsy Justis, Staff Development Specialist  . . . . . .      (563) 344-6481

PROFESSIONAL LIBRARY (See Media Services)

PROGRAM-WIDE POSITIVE BEHAVIOR SUPPORTS 
Program-Wide Positive Behavior Support is system-wide program 
specifically designed to promote social and emotional competence 
in preschool aged children. It is an approach for developing an 
understanding of the function of behavior and teaching new skills 
to replace challenging behavior. This is a holistic approach that 
considers all of the factors that impact a child, a family, and the 
child´s behavior. It is the only comprehensive approach that is 
evidence-based and addresses challenging behaviors within a variety 
of natural settings.

Kathy Bartling, Early Childhood  
Special Educator . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6273

ALSO SEE SCHOOL-WIDE POSITIVE BEHAVIORAL 
INTERVENTIONS AND SUPPORTS

PSYCHOLOGY (See School Psychology Services) 

Q
QUAD-CITY EARLY CHILDHOOD CONFERENCE 
Is a collaboratively-sponsored annual event to help meet the staff  
development needs of those who work with children ages birth 
through kindergarten.

Jennifer Jansen, Facilitator of  
Early Childhood Projects . . . . . . . . . . . . . . . . . . .                   (563) 344-6383

QUALITY LEARNING 
the purpose of the Quality Learning Department is to improve 
student learning and to achieve a high degree of customer 
satisfaction by providing proactive leadership to meet the needs of 
our educational partners.

Nancy McIntire, Coordinator of  
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

Jennifer Spray, Coordinator’s Secretary  . . . . . . . .        (563) 344-6478

R
REACHING ALL CHILDREN (See Framework for 
Understanding Poverty)

READING/LANGUAGE ARTS 
Primary initiatives include meeting the student performance 
expectations set by the Agency’s reading goal and action plans; 
assisting schools identified as In-Need-of-Assistance by the Iowa 
Department of Education to improve student reading performance 
(Every Child Reads, DDL Reading and Reading First Schools); 
facilitating professional development; provide leadership to improve 
the quality of classroom reading/language arts instruction.      

Jennifer McCollum, Quality Learning 
Consultant - Reading . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6432

Bruce Bufe, Quality Learning 
Consultant - Reading . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6414

Martha Yerington, Quality Learning Consultant . (563) 344-6582
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Mary Beilke, Quality Learning 
Consultant - Reading . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6482

Janet Stos, Quality Learning 
Consultant - Reading . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6392

Pat Upchurch, Quality Learning
Consultant - Reading . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6434

READING RECOVERY PROGRAM 
Is an intensive intervention for low achieving first grade students in 
the form of reading and writing.

Shanna Robinson, Teacher Leader . . . . . . . . . . . .            (563) 344-6311 

Kathy Rea, Secretary  . . . . . . . . . . . . . . . . . . . . . .                      (563) 344-6305

RECYCLING AND WASTE MANAGEMENT 
(See Environmental Services)

RENEWAL CENTER 
Provides initial screening and approval of license renewal  
applications for the former ten-year professional certificate, the new  
five-year educational and the professional teachers’ licenses.

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

Betsy Justis, Staff Development Specialist  . . . . . .      (563) 344-6481

S
SCHOOL-WIDE POSITIVE BEHAVIORAL 
INTERVENTIONS AND SUPPORTS (PBIS)
The Positive Behavior Support framework is a research-based, 
systems approach designed to create effective learning environments 
for school aged children. The school-wide PBIS process emphasizes 
the creation of systems that support the adoption and durable 
implementation of evidence-based practices and procedures, and fit 
within on-going school reform efforts. An interactive approach that 
includes opportunities to correct and improve four key elements is 
used in school-wide PBIS focusing on: 1) Outcomes, 2) Data, 3) 
Practices, and 4) Systems.

Jill Yates, Consultant - Safe & Supportive Schools (563) 344-6380

SCHOOL & COMMUNITY PLANNING 
Assists schools in developing strategic responses to change by 
providing leadership in community involvement and systemic 
planning for school improvement.

Nancy McIntire, Coordinator of 
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

SCHOOL BUS DRIVER TRAINING 
Assists local school districts in meeting Department of Education 
training mandates by providing both the initial school 
transportation operator’s 12-hour program (STOP) and 3-hour 
annual in-services.

Denise Zimmer, Head of Environmental & 
Facility Services  . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6320

SCHOOL IMPROVEMENT (See Quality Learning)

SCHOOL in need of improvement/district in 
need of improvement (SINA/DINA)

Steve Fuglsang, Quality Learning Consultant . . . .    (563) 344-6556

SCHOOL PSYCHOLOGY SERVICES 
Includes evaluation, intervention, counseling and consultation 
services to preschool and school-age children, teachers, 
administrators and families using a solution-focused approach. 
Requests for consultation, evaluation, counseling or in-service may 
be initiated through the building principal, supervisor or head 
school psychologist.

Mary Cashman, Sector II Coordinator . . . . . . . . .         (563) 344-6260

Sally Christophersen, Coordinator’s Secretary  . . .   (563) 344-6231

Michele Martin, Interim Sector Administrator . . .   (563) 344-6223

SCHOOL REORGANIZATION 
Professionals are available for guidance and assistance to districts 
exploring reorganization.

Edward Gronlund, Director Strategic  
Management & Evaluation  . . . . . . . . . . . . . . . . .                 (563) 344-6315

Leigh Thompson, Director’s Secretary . . . . . . . . .         (563) 344-6319

SCHOOL SOCIAL WORK SERVICES 
Provides evaluation, intervention, counseling and consultation to 
preschool and school-age children, teachers, administrators and 
families and includes student assessment, individual and group 
counseling, parent education classes and support groups.

Jadie Meyer, Sector IV Coordinator . . . . . . . . . . .           (563) 344-6245

Mollie Conrad, Head Social Worker  . . . . . . . . . .          (563) 344-6257

Penni Snyder, Sector Coordinator’s Secretary . . . . . .      (563) 344-6240

SCHOOL TECHNOLOGY 
Provides technical support related to integrating technology within 
the classroom to improve instruction, diversify the curriculum and 
expand the capacity of students to learn.

Robert Reppert, Quality Learning  
Consultant - Technology . . . . . . . . . . . . . . . . . . .                   (563) 344-6350

SCIENCE 
Includes meeting student performance expectations in science, 
assisting schools with textbook adoption in science, facilitating 
professional development and providing leadership to improve the 
quality of classroom science instruction (including the state 
department science initiative – Every Learner Inquires, as well as 
teacher use of science inquiry kits.

Sandra Campie, Quality Learning Consultant
Elementary Math/Science . . . . . . . . . . . . . . . . . . .                   (563) 344-6341

Eldon Bird, Quality Learning Consultant
Secondary Science  . . . . . . . . . . . . . . . . . . . . . . . .                        (563) 344-6417

Heather Cousins, Quality Learning Consultant . .  (563) 344-6409

SNAP ONLINE MEDIA CATALOG (See Media Services)

SOCIAL STUDIES (See Content Area Network)

SOCIAL WORK (See School Social Work Services)
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SOLUTION FOCUSED INTERVENTION PROCESS 
Involves Mississippi Bend AEA employees who work with local 
school district personnel, parents and children to address concerns 
about the development of children.

Julie Schendel, Assistant Director of Integrated  
Services - Special Education Compliance . . . . . . .       (563) 344-6201

Rachel Peña, Director’s Secretary . . . . . . . . . . . . .             (563) 344-6206

SOLUTION FOCUSED MEDIATION (See Mediation Services)

SOLUTION FOCUSED MEDIATION CENTER 
Provides mediation services to all schools to assist in finding 
solutions to issues among staff, students, parents and community 
members.

Nancy McGill, Sector Head, Muscatine . . . . . . . .        (563) 263-8476

Jabari Woods, School Social Worker  . . . . . . . . . .          (563) 344-6316

SPECIAL EDUCATION compliance 
Is responsible for providing Special Education support to local 
schools, including speech and language pathologists, school social 
workers, school psychologists, occupational and physical therapists, 
audiologists and consultants.  The division also provides home 
intervention services to preschool students with disabilities, and 
operates instructional programs for students with special needs 
when it is not feasible for school districts to do so.

 
Julie Schendel, Assistant Director of Integrated  
Services - Special Education Compliance . . . . . . .       (563) 344-6201

Rachel Peña, Director’s Secretary . . . . . . . . . . . . .             (563) 344-6206

Teresa Stabler, Administrative Secretary . . . . . . . .        (563) 344-6247

Georgie Koenig, Coordinator Sector I  . . . . . . . . .         (563) 242-6454

Jennifer Hawley, Sector I Head  . . . . . . . . . . . . . .              (563) 242-6454

Lindsey Hall, Coordinator’s Secretary, Clinton  . .  (563) 242-6454

JoAnne Dixson, Coordinator Sector III . . . . . . . .        (563) 263-6230

Nancy McGill, Sector Head, Muscatine . . . . . . . .        (563) 263-8476

Deb Chamberlin, Service Center Coordinator’s 
Secretary, Muscatine  . . . . . . . . . . . . . . . . . . . . . .                      (563) 263-8476

Mary Cashman, Coordinator,  Sector II . . . . . . . .        (563) 344-6260

Mollie Conrad, Head Social Worker  . . . . . . . . . .          (563) 344-6257

Sally Christophersen, Sector Coordinator’s Secretary (563) 344-6231

Jadie Meyer, Coordinator Sector IV . . . . . . . . . . .           (563) 344-6245

Penni Snyder, Sector Coordinator’s Secretary . . . .    (563) 344-6240

Brian Foy, Assistant Coordinator of  
Low Incidence . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (563) 344-6275

Tori S. Lindeman, Coordinator of  
Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6265

Sara Krogman, Coordinator’s Secretary . . . . . . . .        (563) 344-6268

Michele Martin, Interim Sector Administrator . . .   (563) 344-6223

Special Education STUDENT COUNT 
Is a database of all students receiving Special Education services 
from the Mississippi Bend AEA. The information is used by all 

districts in the calculation of weighted funds for Integrated Services 
instructional services.

Teresa Stabler, Sector II . . . . . . . . . . . . . . . . . . . .                    (563) 344-6247

Sara Lehman, Sector II . . . . . . . . . . . . . . . . . . . . .                     (563) 344-6271

Patti Brown, Sector I . . . . . . . . . . . . . . . . . . . . . .                      (563) 242-6454

Karen Krick, Sector I . . . . . . . . . . . . . . . . . . . . . .                      (563) 242-6454

Nan Holst, Sector I  . . . . . . . . . . . . . . . . . . . . . . .                       (563) 652-5621

Deb Chamberlin, Sector III . . . . . . . . . . . . . . . . .                 (563) 263-8476

Isabel Mirales, Sector  III . . . . . . . . . . . . . . . . . . .                   (563) 263-8476

Ronda Busch, Sector III . . . . . . . . . . . . . . . . . . . .                    (563) 263-8476

Judy Sodawasser, Sector IV  . . . . . . . . . . . . . . . . .                 (563) 336-5009

Cathy Johnstone, Sector IV . . . . . . . . . . . . . . . . .                 (563) 336-5010

Cathy Gripp/Colleen VandeVoort . . . . . . . . . . . .            (563) 336-5005

Penni Snyder, Bettendorf . . . . . . . . . . . . . . . . . . .                   (563) 344-6240

SPEECH & LANGUAGE SERVICES 
Are provided to address the communication problems experienced 
by preschool and school-age children.

Georgie Koenig, Sector II Coordinator . . . . . . . . .(563) 242-6454

Jennifer Hawley, Head Speech  
Pathologist, Clinton . . . . . . . . . . . . . . . . . . . . . . .                       (563) 242-6454

Lindsey Hall, Sector Coordinator’s Secretary . . . . . .      (563) 242-6454

SPIRAL BINDING (See Production Services)

STAFF DEVELOPMENT COURSES/WORKSHOPS (See 
Professional Development) 

STANDARDS FOR SERVICES 
The Iowa Department of Education has developed and mandated 
a measurement sector that all AEAs must provide. Within each 
standards for services areas, the Mississippi Bend AEA has a plan 
addressing needs, projects, results and outlines of programs and 
services necessary to obtain those results. The measurement areas 
include: 

•  School Community Planning  
•  Professional development for instructional, administrative and    	
    support personnel 
•  Curriculum, Instruction and Assessment 
•  Diverse learning needs of all children and youth, including but      	
    not limited to services which address gifted and talented students 	
    and meets the unique needs of Integrated Services students 
•  Multicultural, Gender-Fair Approaches 
•  Media Services  
•  Instruction for all students through school technology  
•  Leadership  
•  Management Services

Julie Schendel, Assistant Director of Integrated  
Services - Special Education Compliance . . . . . . .       (563) 344-6201

Kristine Wolzen, Executive Director of  
Integrated Services . . . . . . . . . . . . . . . . . . . . . . . .                        (563) 344-6501

Edward Gronlund, Director Strategic  
Management & Evaluation  . . . . . . . . . . . . . . . . .                 (563) 344-6315
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Statewide Voluntary Preschool Program 
Services to support district efforts and collaboration with private 
preschool providers, accreditation process, professional development 
and program management.

Jennifer Jansen, Facilitator - Early  
Childhood Projects  . . . . . . . . . . . . . . . . . . . . . . .                       (563) 344-6393

Jill Yates, Consultant - Safe & Supportive Schools (563) 344-6380

STRATEGIC MANAGEMENT & EVALUATION platform 
Provides services to schools and Agency employees including, 
business office services, communications, coop purchasing, 
environmental services, human resources, ID Badges, Information 
Technology, legal cooperative, maintenance, Print, Learning 
Center, solution focused mediation, and van delivery. Develops and 
funds exemplary education programs for Area Nine school districts.

Edward Gronlund, Director Strategic  
Management & Evaluation  . . . . . . . . . . . . . . . . .                 (563) 344-6315

Leigh Thompson, Director’s Secretary . . . . . . . . .         (563) 344-6319

Dawn Meier, Human Resources Specialist . . . . . .      (563) 344-6411

Paula Carter, Business Manager . . . . . . . . . . . . . .              (563) 344-6420

Whitney Smith-Bringolf, Communication  
Facilitator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               (563) 344-6403

Denise Zimmer, Head of Environmental & 
Facility Services  . . . . . . . . . . . . . . . . . . . . . . . . . .                          (563) 344-6320

Joe Coon, Coordinator of Information 
Technology and Print Services . . . . . . . . . . . . . . .               (563) 344-6475

Joy Huffman, Head of Information Technology  . (563) 344-6337

STUDENT ACTIVITIES & EVENTS 
Include College for Kids, Computer Camp, Elementary Foreign 
Language, Iowa Youth Senate, Kid University, Future Problem 
Solving, Math Bee and Home School Assistance Program.

Denise Tatoian, Student Programs, 
Activities, & Events Consultant . . . . . . . . . . . . . .              (563) 344-6323

Jody Bailey, Coordinator’s Secretary . . . . . . . . . . .           (563) 344-6416

STUDENT PROGRAMS 
Includes a State of Iowa approved Driver Education program for 
school districts, Scott County Juvenile Detention Center School, 
AEA Nine Shelter School and Student Activities and Events.

Anne Budde, Coordinator of Student Programs, 
Activities, & Events . . . . . . . . . . . . . . . . . . . . . . .                       (563) 344-6449

Jody Bailey, Coordinator’s Secretary . . . . . . . . . . .           (563) 344-6416

SUPERINTENDENTS’ PROFESSIONAL DEVELOPMENT 
Is an ongoing staff development for executive leaders including 
seminars, retreats and related conferences.

Dr. Glenn M. Pelecky, Chief Administrator . . . . .     (563) 344-6401

T
TEACHER/ADMINISTRATOR LICENSURE CENTER 
Provides information regarding licensure procedures and  
experiences that enable teachers and administrators to renew their 
licenses.

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

Betsy Justis, Staff  Development Specialist . . . . . .      (563) 344-6481

TEACHER LEADERSHIP 

Nancy McIntire, Coordinator of 
Quality Learning . . . . . . . . . . . . . . . . . . . . . . . . .                         (563) 344-6455

Cindy Swanson, Head of Staff Development . . . .    (563) 344-6487

Ken Krumweide, Quality Learning Consultantt . .  (563) 344-6378

Bruce Bufe, Quality Learning Consultantt . . . . . .      (563) 344-6414

TEACHING STUDENTS FROM POVERTY 
Is a program that promotes the responsibility of educators who 
work with the economically disadvantaged to teach students in 
poverty to succeed in the academic setting.

Mollie Conrad, Head Social Worker  . . . . . . . . . .          (563) 344-6257

TECHNOLOGY COORDINATORS 
Meet monthly, the morning session is devoted to training in new 
technologies and the afternoon session is devoted to information 
gathering and sharing, as well as demonstration of new technology. 

Joe Coon, Coordinator of Information 
Technology & Print Services . . . . . . . . . . . . . . . .                (563) 344-6475

Robert Reppert, Quality Learning  
Consultant - Technology . . . . . . . . . . . . . . . . . . .                   (563) 344-6350

TECHNOLOGY INTEGRATION & SOFTWARE SUPPORT 
(See School Technology)

TEST MATERIALS (See Media Services)

Title IIA Non-Public Professional Development

Nicole Peterson, Quality Learning Consultant . . .   (563) 344-6683

TRANSITION SERVICES 
Are available to schools, students, families and community 
agencies to establish and implement coordinated programs leading 
to the successful transition of students with disabilities from school 
to adult life.

Jane Rock, Transition Specialist . . . . . . . . . . . . . .              (563) 344-6288

Michelle Wehr, Transition Specialist . . . . . . . . . .          (563) 344-6292

Leigh Thompson, Director’s Secretary . . . . . . . . .         (563) 344-6319

U-V
VAN DELIVERY (See Delivery Service)

VISION SERVICES (See Itinerant Vision Services)

W-X-Y-Z
WEB, EMAIL & CALENDAR HOSTING 
The Mississippi Bend AEA will host public and non-public school 
e-mail and/or website for a nominal annual fee. There is a one time 
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set-up charge as well. Web service includes 50Mb of disk space, ftp 
access, database and usage logs. Each building will receive a upto 
four free calendars that can be used for menus, events, etc.

Information Technology  . . . . . . . . . . . . . . . . . . .                   (563) 344-6310

Joy Huffman, Head of Information Technology  . (563) 344-6337

E-mail Hosting - Joy Huffman, Head of 
Information Technology  . . . . . . . . . . . . . . . . . . .                   (563) 344-6337

Web Hosting & Development - Whitney Smith-Bringolf, 
Communication Facilitator  . . . . . . . . . . . . . . . . .                 (563) 344-6403

WEB PAGE (See Homepage)

WIDE AREA NETWORK/LOCAL AREA  NETWORK  
SUPPORT 
Are available for school districts located in Area Nine.

Joy Huffman, Head of Information Technology  . (563) 344-6337

Eban Hill, Network Technician . . . . . . . . . . . . . .              (563) 344-6340

Pat Schluter, Network Technician . . . . . . . . . . . .            (563) 344-6328

Tom Thompson, Network Technician . . . . . . . . .(563) 344-6339
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A
Aden, Carol
Integrated Services
Parent Educator Facilitator - Bettendorf
email: caden@aea9.k12.ia.us
phone: 563-344-6287

Aird, Krista
Integrated Services 
Speech-Language Pathologist - Muscatine
email: kaird@aea9.k12.ia.us 
phone: 563-263-8476

anderson, Allison 
Integrated Services 
School Social Worker - Muscatine
email: aanderson@aea9.k12.ia.us
phone: 563-263-8476

Anderson, Pamela 
Integrated Services 
Speech-Language Pathologist - Clinton 
email: panderson@aea9.k12.ia.us
phone: 563-242-6454

Andresen, Jill 
Integrated Services 
School Social Worker - Clinton 
email: jandresen@aea9.k12.ia.us 
phone: 563-242-6454

Anson, Kathy
Integrated Services 
Parent Educator Facilitator - Clinton
email: kanson@aea9.k12.ia.us 
phone: 563-242-6454 

Anthony, Claire
Integrated Services
Teacher/Early Childhood  
Special Education -  Bettendorf 
email: canthony@aea9.k12.ia.us 
phone: 563-344-6261

Appel, JENNIFER
Integrated Services
Speech-Language Pathologist - Bettendorf 
email: jappel@aea9.k12.ia.us
phone: 563-344359-1371
 
Armetta, Theresa 
Integrated Services 
School Social Worker - Bettendorf 
email: tarmetta@aea9.k12.ia.us 
phone: 563-344-6258

Arnold, Julie 
Integrated Services 
Teacher/Early Childhood  
Special Education - Bettendorf
email: jarnold@aea9.k12.ia.us 
phone: 563-344-6394

B
Bailey, jody 
Integrated Services 
Student Programs, Activities, & Events 
Secretary - Bettendorf
email: jbailey@aea9.k12.ia.us 
phone: 563-344-6416

Baltimore, Jana 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: jbaltimore@aea9.k12.ia.us 
phone: 563-344-6234

Bartling, Kathy 
Integrated Services
Teacher/Early Childhood  
Special Education -  Bettendorf 
email: kbartling@aea9.k12.ia.us 
phone: 563-344-6273 

Bates-Sickels, Alison 
Integrated Services 
School Social Worker - Bettendorf 
email: abates@aea9.k12.ia.us 
phone: 563-344-6259

Beckley, Dawn 
Integrated Services 
School Psychologist - Muscatine 
email: dbeckley@aea9.k12.ia.us 
phone: 563-263-8476

Beilke, Mary 
Integrated Services
Quality Learning Consultant -  
Reading - Bettendorf  
email: mbeilke@aea9.k12.ia.us
phone: 563-344-6482

Bell, anna 
Integrated Services 
Quality Learning Secretary - Bettendorf 
email: abell@aea9.k12.ia.us 
phone: 563-344-6332

Bergthold, Sarah 
Integrated Services
School Psychologist - Bettendorf
email: sbergthold@aea9.k12.ia.us
phone: 563-344-6561  

Betsworth, Molly 
Integrated Services 
Speech-Language Pathologist - Bettendorf 
email: mbetsworth@aea9.k12.ia.us 
phone: 563-344-6236

Bird, Eldon
Integrated Services
Quality Learning Consultant -  
Math/Science - Bettendorf
email: ebird@aea9.k12.ia.us
phone: 563-344-6417 

blinkinsop, paula 
Integrated Services 
Speech-Language Pathologist - Bettendorf 
email: pblinkinsop@aea9.k12.ia.us 
phone: 563-344-6235

Blinkinsop, Cindy
Integrated Services
Head of Materials & 
Media Distribution - Bettendorf
email: cblinkinsop@aea9.k12.ia.us
phone: 563-344-6439 

Boehm, Deedra 
Integrated Services 
Educational Consultant - Bettendorf
email: dbaehm@aea9.k12.ia.us 
phone: 563-344-6268

Bosco, Robert 
Integrated Services 
Juvenile Home Teacher 
email: rbosco@aea9.k12.ia.us 
phone: 563-322-0466

Braden, Varetta 
Integrated Services
School Social Worker - Bettendorf 
email: vbraden@aea9.k12.ia.us 
phone: 563-344-6274

Brase, Donna 
Integrated Services
Executive Director’s Secretary - Bettendorf
email: dbrase@aea9.k12.ia.us
phone: 563-344-6302

Brown, Chad 
Integrated Services
Teacher/Visually Impaired - Bettendorf
email: cbrown@aea9.k12.ia.us
phone: 563-344-6286

Brown, Lori 
Integrated Services 
Orientation and Mobility 
Specialist - Bettendorf
email: lbrown@aea9.k12.ia.us
phone: 563-344-6207

Brown, Patricia 
Integrated Services 
Secretary - Clinton 
email: pbrown@aea9.k12.ia.us 
phone: 563-242-6454
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Budde, Anne 
Integrated Services
Coordinator of Student Programs,  
Activities, & Events - Bettendorf
email: abudde@aea9.k12.ia.us
phone: 563-344-6449

Bufe, Bruce 
Integrated Services
Quality Learning Consultant -  
Reading - Bettendorf
email: bbufe@aea9.k12.ia.us
phone: 563-344-6414

busch, ronda 
Integrated Services 
Secretary - Muscatine 
email: rbusch@aea9.k12.ia.us 
phone: 563-263-8476 

C
Cameron, Katherine 
Integrated Services 
Teacher/Early Childhood  
Special Education -  Bettendorf
email: kcameron@aea9.k12.ia.us
phone: 563-344-6263

Campie, Sandra
Integrated Services
Quality Learning Consultant - 
Math/Science - Bettendorf 
email: scampie@aea9.k12.ia.us
phone: 563-344-6341

Canright, Terry 
Integrated Services 
School Psychologist - Bettendorf 
email: tcanright@aea9.k12.ia.us 
phone: 563-344-6221

Carslake, Alisa
Integrated Services
Speech-Language Pathologist - Clinton
email: acarslake@aea9.k12.ia.us
phone: 563-242-6454

Carter, Paula
Strategic Management & Evaluation
Business Manager - Bettendorf
email: pcarter@aea9.k12.ia.us 
phone: 563-344-6420

Cashman-Verry, Mary
Integrated Services 
Sector Coordinator - Bettendorf
email: mcashman@aea9.k12.ia.us 
phone: 563-344-6260

Cavanagh, Cynthia 
Integrated Services 
Speech-Language Pathologist/Assistive
Technology Team - Bettendorf 
email: ccavanagh@aea9.k12
phone: 563-344-6321

Cavanaugh, Mary Pat 
Integrated Services 
School Social Worker - Muscatine
email: mcavanaugh@aea9.k12.ia.us 
phone: 563-263-8476

Cecil, Samantha
Integrated Services
Early Childhoood Special 
Educator - Bettendorf
email: scecil@aea9.k12.ia.us
phone: 563-344-6452

Chamberlin, Debra 
Integrated Services 
Coordinator’s Secretary - Muscatine 
email: dchamberlin@aea9.k12.ia.us 
phone: 563-263-8476 

Childers, Stephanie 
Integrated Services 
Audiologist - Bettendorf 
email: schilders@aea9.k12.ia.us 
phone: 563-344-6279

Christophersen, Sally 
Integrated Services 
Sector Coordinator Secretary - Bettendorf 
email: schristophersen@aea9.k12.ia.us 
phone: 563-344-6231

Clausen, Larry 
Integrated Services 
Speech-Language Pathologist - Muscatine
email: lclausen@aea9.k12.ia.us
phone: 563-263-8476

Clausen, Marcella 
Integrated Services 
Consultant/Hearing Impaired - Muscatine
email: mclausen@aea9.k12.ia.us 
phone: 563-263-8476 

Connell, Susan 
Integrated Services 
Speech-Language Pathologist - Clinton 
email: sconnell@aea9.k12.ia.us
phone: 563-242-6454 

Conrad, Gene
Integrated Services
Juvenile Home Teacher
email: gconrad@aea9.k12.ia.us
phone: 563-322-0466

Conrad, Mollie 
Integrated Services 
Head Social Worker - Bettendorf
email: mconrad@aea9.k12.ia.us 
phone: 563-344-6257

Cooley, Laura 
Integrated Services 
Audiologist - Muscatine
email: lcooley@aea9.k12.ia.us
phone: 563-263-8476

Coon, Joe
Strategic Management & Evaluation 
Coordinator of Information Technology & 
Print Services - Bettendorf
email: jcoon@aea9.k12.ia.us 
phone: 563-344-6475 

Corr, Andrew 
Integrated Services
School Psychologist - Muscatine 
email: acorr@aea9.k12.ia.us 
phone: 563-263-8476

cousins, heather
Integrated Services
Quality Learning Consultant -
Math - Bettendorf
email: hcousins@aea9.k12.ia.us
phone: 563-344-6409

Craig, Ann
Integrated Services
Quality Learning Consultant - Bettendorf
email: acraig@aea9.k12.ia.us
phone: 563-344-6251

Creasey, Kay
Integrated Services 
Speech-Language Pathologist - Muscatine
email: kcreasey@aea9.k12.ia.us
phone: 563-263-8476 

D
Damgaard, Jennifer
Integrated Services
Communication Aide - Clinton
email: jdamgaard@aea9.k12.ia.us
phone: 563-242-6454

DeGrauwe, Debra 
Integrated Services 
Occupational Therapist - Bettendorf
email: ddegrauwe@aea9.k12.ia.us 
cell: 563-650-3520

Delleman, Darlene 
Integrated Services 
Secretary - Bettendorf 
email: ddelleman@aea9.k12.ia.us
phone: 563-344-6283
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Delp, Karen
Integrated Services
Audiometrist - Truman
email: kdelp@aea9.k12.ia.us
phone: 563-386-7662

Deluhery, Pamela 
Integrated Services 
Teacher/Early Childhood  
Special Education -  Clinton 
email: pdeluhery@aea9.k12.ia.us 
phone: 563-242-6454 

Dingbaum, Heather 
Integrated Services 
Teacher/Early Childhood  
Special Education -  Clinton 
email: hdingbaum@aea9.k12.ia.us 
phone: 563-242-6454 

Dixson, JoAnne  
Integrated Services 
Sector Coordinator - Muscatine
email: jdixson@aea9.k12.ia.us
phone: 563-344-6229

Dorsey, Kim 
Integrated Services 
Educational Consultant - Muscatine 
email: kdoresy@aea9.k12.ia.us 
phone: 563-263-8476 

Doubet, Stephanie
Integrated Services
Quality Learning Consultant/ 
Student Programs
email: sdoubet@aea9.k12.ia.us
phone: 563-322-0466

Downey, Beverly 
Integrated Services 
Educational Consultant - Clinton 
email: bdowney@aea9.k12.ia.us 
phone: 563-242-6454

drake, jessica 
Integrated Services 
Educational Consultant - Muscatine 
email: jdrake@aea9.k12.ia.us 
phone: 563-263-8476 

Drew, Janet 
Integrated Services
School Psychologist - Clinton
email: jdrew@aea9.k12.ia.us
phone: 563-242-6454  

Drexler, Donna 
Integrated Services
Educational Consultant - Bettendorf 
email: ddrexler@aea9.k12.ia.us 
phone: 563-344-6441 

Drone, Patricia 
Integrated Services
Audiologist - Truman 
email: pdrone@aea9.k12.ia.us
phone: 563-386-7662

Duckett, Michele 
Integrated Services
School Psychologist - Bettendorf 
email: mduckett@aea9.k12.ia.us 
phone: 563-344-6214

Dunker, Ron 
Strategic Management & Evaluation 
Lead Custodian - Bettendorf
email: rdunker@aea9.k12.ia.us
phone: 563-344-6430

E
Eberlein, Kathy 
Integrated Services 
School Psychologist - Bettendorf 
email: keberlein@aea9.k12.ia.us
phone: 563-344-6215

Eichorn, Rosemary 
Integrated Services 
Teacher/Early Childhood  
Special Education - Bettendorf 
email: reichorn@aea9.k12.ia.us 
phone: 563-344-6299 

Engle, Laura
Integrated Services 
Speech-Language Pathologist - Clinton
email: lengle@aea9.k12.ia.us 
phone: 563-242-6454

Ervin, Becky
Integrated Services
Paraeducator - Bettendorf
email: bervin@aea9.k12.ia.us

F
Flahive, Elizabeth 
Integrated Services
Physical Therapist - Bettendorf 
email: bflahive@aea9.k12.ia.us 
cell: 563-529-6000

Flake-Manjoine, Kristyn
Integrated Services
Educational Consultant - Muscatine
email: kmanjoine@aea9.k12.ia.us
phone: 563-263-8476 

Foy, Brian 
Integrated Services 
Assistant Coordinator of  
Low Incidence - Bettendorf
email: bfoy@aea9.k12.ia.us 
phone: 563-344-6275

FUGLSANG, STEVEN 
Integrated Services 
Quality Learning Consultant -  
General - Bettendorf
email: sfuglsang@aea9.k12.ia.us
phone: 563-344-6556

G
Galloway, Sarah 
Integrated Services
School Psychologist - Muscatine
email: sgalloway@aea9.k12.ia.us
phone: 563-263-8476

Gamble, Loretta 
Integrated Services 
School Social Worker - Bettendorf 
email: lgamble@aea9.k12.ia.us 
phone: 563-344-6276

Gettes, Eric 
Integrated Services 
Head School Psychologist - Clinton 
email: egettes@aea9.k12.ia.us 
phone: 563-242-5464 

Gipson, Judith
Integrated Services 
Consultant/Hearing Impaired - Bettendorf 
email: jgipson@aea9.k12.ia.us 
phone: 563-344-6278

Gonzalez, Ryan 
Integrated Services
School Social Worker - Bettendorf
email: rgonzalez@aea9.k12.ia.us
phone: 563-263-1562

Gotaas-White, June 
Integrated Services 
Educational Consultant - Bettendorf
email: jgotaas-white@aea9.k12.ia.us 
phone: 563-344-6243 

Green, Sara
Integrated Services
Speech-Language Pathologist - Bettendorf
email: sgreen@aea9.k12.ia.us
phone: 563-344-6446

Gronlund, Edward 
Director of Strategic Management  
& Evaluation - Bettendorf
email: egronlund@aea9.k12.ia.us 
phone: 563-344-6315
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Grothus, Madeline 
Integrated Services
Speech-Language Pathologist - Muscatine
email: mgrothus@aea9.k12.ia.us
phone: 563-263-8476

Guerra, Jamie
Integrated Services
Teacher/Early Childhood Special  
Education - Bettendorf & Muscatine
email: jguerra@aea9.k12.ia.us
phone: 563-344-6269

GUY, Lachelle 
Integrated Services 
School Social Worker - Muscatine
email: glachelle@aea9.k12.ia.us
phone: 563-263-8476

H
Hahn, Catherine 
Integrated Services 
Physical Therapist - Muscatine
email: chahn@aea9.k12.ia.us 
cell: 563-506-1222 

Hall, lindsey
Integrated Services 
Coordinator’s Secretary - Clinton
email: lhall@aea9.k12.ia.us
phone: 563-242-6454

Hansen-Blair, Terri 
Integrated Services
Quality Learning Consultant - General 
Bettendorf
email: thansen@aea9.k12.ia.us
phone: 563-344-6248

Hartz, Kraig 
Integrated Services 
Occupational Therapist - Bettendorf 
email: khartz@aea9.k12.ia.us
cell: 563-505-9970 

Hasken, Janet 
Integrated Services 
Speech-Language Pathologist - Bettendorf 
email: jhasken@aea9.k12.ia.us 
phone: 563-344-6235 

Hawley, Jennifer 
Integrated Services 
Sector Head - Clinton 
email: jhawley@aea9.k12.ia.us
phone: 563-242-6454

Hawley, Nancy 
Integrated Services 
Media Clerk - Bettendorf
email: nhawley@aea9.k12.ia.us 
phone: 563-344-6457 

Hayes, Carol
Strategic Management & Evaluation
Custodian - Muscatine
email: chayes@aea9.k12.ia.us
phone: 563-344-6430

Herrera, Delia 
Integrated Services 
Teacher/Hearing Impaired - Muscatine 
email: dherrera@aea9.k12.ia.us 
phone: 563-263-8476 

Higgins, Dawn 
Strategic Management & Evaluation 
Learning Center Assistant/ 
Printer - Bettendorf
email: dhiggins@aea9.k12.ia.us 
phone: 563-344-6474

Hiler, Edie 
Integrated Services 
Communication Aide - Bettendorf
email: ehiler@aea9.k12.ia.us
phone: 563-344-6218 

Hill, Eban 
Strategic Management & Evaluation 
Network Technician - Bettendorf 
email: ehill@aea9.k12.ia.us 
phone: 563-344-6340

Hogue, Heather 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: hhogue@aea9.k12.ia.us 
phone: 563-344-6233 

Holst, Nan 
Integrated Services
Secretary - Clinton
email: nholst@aea9.k12.ia.us
phone: 563-242-6454 

Hoskins, Jeffrey 
Strategic Management & Evaluation 
Data Formatting Specialist - Bettendorf
email: jhoskins@aea9.k12.ia.us 
phone: 563-344-6372 

Hostetler, Steven 
Integrated Services 
School Psychologist - Muscatine 
email: shostetler@aea9.k12.ia.us 
phone: 563-263-8476

huecksteadt, shari 
Integrated Services 
Early Access Teacher - Clinton
email: shuecksteadt@aea9.k12.ia.us
phone: 563-242-6454

Huffman, Joy 
Strategic Management & Evaluation
Head of Information 
Technology - Bettendorf 
email: jhuffman@aea9.k12.ia.us 
phone: 563-344-6337 

hulsey, rose 
Integrated Services 
School Social Worker - Clinton
email: rhulsey@aea9.k12.ia.us
phone: 563-242-6454

Humphrey, Jackie 
Integrated Services 
Teacher/Early Childhood  
Special Education - Bettendorf
email: jhumphrey@aea9.k12.ia.us 
phone: 563-344-6519 

Hunter, Christine 
Integrated Services 
Occupational Therapist - Clinton
email: chunter@aea9.k12.ia.us 
phone: 563-242-6454 

J
Jager, Lori 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: ljager@aea9.k12.ia.us 
phone: 563-344-6236 

Jansen, Jennifer
Strategic Management & Evaluation 
Facilitator - Early Childhood Projects -  
Bettendorf 
email: jjansen@aea9.k12.ia.us 
phone: 563-344-6393 

Jefford, Becky
Integrated Services
Educational Consultant - Clinton
email: bjefford@aea9.k12.ia.us
phone: 563-242-6454

Jensen, Karen
Strategic Management & Evaluation
Accounts Receivable - Bettendorf
email: kjensen@aea9.k12.ia.us
phone: 563-344-6333    

Johnson, Heather 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: hjohnson@aea9.k12.ia.us 
phone: 563-344-6398

Johnson, Marian 
Integrated Services 
School Psychologist - Bettendorf 
email: mjjohnson@aea9.k12.ia.us 
phone: 563-344-6385   
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Jones, Julie 
Integrated Services
Occupational Therapist - Bettendorf
email: jjones@aea9.k12.ia.us  
cell: 563-650-6087

Justis, Betsy 
Integrated Services
Staff Development Specialist - Bettendorf
email: bjustis@aea9.k12.ia.us  
phone: 563-344-6481

K
Keibler, Abigail 
Special Educaion
Speech-Language Pathologist - Bettendorf
email: akeibler@aea9.k12.ia.us
phone: 563-344-6233

Kelley, Roberta 
Integrated Services 
Teacher/Hearing Impaired - Clinton
email: rkelley@aea9.k12.ia.us 
phone: 563-242-6454

Kent, Gerti
Integrated Services
Speech-Language Pathologist - Muscatine
email: gkent@aea9.k12.ia.us
phone: 563-263-8476

Keraus, Nikki 
Integrated Services 
Teacher/Early Childhood  
Special Education - Bettendorf
email: nkeraus@aea9.k12.ia.us
phone: 563-344-6433

Kerr, lyndsie
Integrated Services
Speech-Language Pathologist - Bettendorf
email: lkerr@aea9.k12.ia.us
phone: 563-359-1371

Kilburg, Nancy 
Integrated Services 
School Social Worker - Bettendorf 
email: nkilburg@aea9.k12.ia.us 
phone: 563-344-6298

Kingery, Jennifer 
Integrated Services
Speech-Language Pathologist - Bettendorf
email: jkingery@aea9.k12.ia.us
phone: 563-344-6209 

Kirkpatrick, Amy
Integrated Services
Speech-Language Pathologist - Muscatine
email: akirkpatrick@aea9.k12.ia.us
phone: 563-263-8476

Klindt, Jennifer 
Strategic Management & Evaluation 
Accounts Payable - Bettendorf
email: jklindt@aea9.k12.ia.us 
phone: 563-344-6589 

Koenig, Georgie 
Integrated Services 
Sector Coordinator - Clinton
email: gkoenig@aea9.k12.ia.us 
phone: 563-242-6454

koger, faith
Integrated Services
Data Management Specialist - Bettendorf
email: fkoger@aea9.k12.ia.us
phone: 563-344-6318

Koski, Kathleen 
Integrated Services 
Speech-Language Pathologist - Clinton 
email: kkoski@aea9.k12.ia.us 
phone: 563-242-6454

Koskovich, Robin
Integrated Services
School Psychologist - Bettendorf
email: rkoskovich@aea9.k12.ia.us
phone: 563-344-6427

Krick, Karen 
Integrated Services Secretary - Clinton 
email: kkrick@aea9.k12.ia.us 
phone: 563-242-6454

Krieger, Lori 
Integrated Services
Communication Aide - Muscatine
email: lkrieger@aea9.k12.ia.us
phone: 563-263-8476           

krogman, sara
Integrated Services
Coordinator’s Secretary - Bettendorf
email: skrogman@aea9.k12.ia.us
phone: 563-344-6268                                         

Krueger, Andrea
Integrated Services
Physical Therapist - Bettendorf
email: akrueger@aea9.k12.ia.us
cell: 563-529-0038 

Krueger, Marcella 
Integrated Services
Educational Consultant - Clinton 
email: mkrueger@aea9.k12.ia.us 
phone: 563-242-6454 

Krumwiede, Ken
Integrated Services
Quality Learning Consultant -  
General - Bettendorf
email: kkrumwiede@aea9.k12.ia.us
phone: 563-344-6378 

Kummerfeldt, Karen 
Integrated Services 
Educational Consultant - Muscatine
email: kkummerfeldt@aea9.k12.ia.us
phone: 563-263-8476

Kussatz, Kathleen
Integrated Services
Educational Consultant - Bettendorf
email: kkussatz@aea9.k12.ia.us
phone: 563-344-6250

Kyte, Jay
Integrated Services
School Social Worker - Clinton
email: jkyte@aea9.k12.ia.us
phone: 563-242-6454

L
LARSON, jULIE 
Integrated Services 
Quality Learning Consultant - Bettendorf 
email: jlarson@aea9.k12.ia.us  
phone: 563-344-6526 

Laughead, Cindy 
Integrated Services 
Parent Educator Facilitator - Muscatine
email: claughead@aea9.k12.ia.us
phone: 563-263-8476 

Leavell, Thomas 
Integrated Services 
School Psychologist - Bettendorf 
email: tleavell@aea9.k12.ia.us 
phone: 563-344-6382 

Leheny, Rebecca
Integrated Services
Speech-Language Pathologist - Clinton
email: rleheny@aea9.k12.ia.us
phone: 563-242-6454 

Lehman, Sara
Integrated Services
Secretary - Bettendorf
email: slehman@aea9.k12.ia.us
phone: 563-344-6271 

Lewis, Susan 
Integrated Services 
School Psychologist - Bettendorf
email: slewis@aea9.k12.ia.us 
phone: 563-344-6216

lindaas, amy 
Integrated Services 
Speech-Language Pathologist - Muscatine
email: alindaas@aea9.k12.ia.us 
phone: 563-263-8476
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Lindeman, tori 
Integrated Services 
Coordinator of Early  
Childhood - Bettendorf
email: tlindeman@aea9.k12.ia.us 
phone: 563-344-6265

litterer, jill 
Integrated Services 
Teacher/Early Childhood  
Special Education - Bettendorf
email: jlitterer@aea9.k12.ia.us 
phone: 563-344-6518

Longest, Melanie
Integrated Services 
Audiometrist - Bettendorf
Email: mlongest@aea9.k12.ia.us
phone: 563-344-6280

M
Malli, Heather
Integrated Services
Speech-Language Pathologist - Bettendorf
email: hmalli@aea9.k12.ia.us
phone: 563-344-6453

Mannhardt, Linda 
Integrated Services 
Quality Learning Consultant - 
Math/Science - Bettendorf
email: lmannhardt@aea9.k12.ia.us 
phone: 563-344-6524

Martin, Eric 
Integrated Services 
Speech-Language Pathologist - Bettendorf 
email: emartin@aea9.k12.ia.us 
phone: 563-344-6407

Martin, Kellie 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: kmartin@aea9.k12.ia.us 
phone: 563-344-6236

Martin, Michele 
Integrated Services 
Interim Sector Administrator - Bettendorf
email: mmartin@aea9.k12.ia.us 
phone: 563-344-6223

Massey, Geri
Integrated Services
Educational Consultant - Muscatine
email: gmassey@aea9.k12.ia.us
phone: 563-263-8476 

Mateski, Kathleen 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: kmateski@aea9.k12.ia.us 
phone: 563-344-6209

Matheis, Linda
Integrated Services
Educational Consultant - Bettendorf
email: lmatheis@aea9.k12.ia.us
phone: 563-344-6252

McCarthy, Kevin
Strategic Management & Evaluation
Custodian - Bettendorf
email: kmccarthy@aea9.k12.ia.us
phone: 563-344-6430

McConnell, Nancy 
Integrated Services
Speech-Language Pathologist - Bettendorf
email: nmcconnell@aea9.k12.ia.us
phone: 563-242-6454

McCullough, Peggy 
Integrated Services
Speech-Language Pathologist - Bettendorf 
email: pmccullough@aea9.k12.ia.us
phone: 563-344-6233

Mccullum, jennifer
Integrated Services
Quality Learning Consultant - Reading 
Bettendorf
email: jmccullum@aea9.k12.ia.us

McDanel, Shanna
Integrated Services
Audiologist - Clinton
email: smcdanel@aea9.k12.ia.us
phone: 563-242-6454

McDoniel, Margaret 
Integrated Services 
Audiologist - Bettendorf
email: mmcdoniel@aea9.k12.ia.us 
phone: 563-344-6284

McGill, Nancy 
Integrated Services
Sector Head - Muscatine 
email: nmcgill@aea9.k12.ia.us 
phone: 563-263-8476 

McIntire, Nancy 
Integrated Services
Coordinator Quality Learning - Bettendorf
email: nmcintire@aea9.k12.ia.us 
phone: 563-344-6455 

McKinney, Brice 
Integrated Services 
Juvenile Home Teacherl - Bettendorf
email: bmckinney@aea9.k12.ia.us 
phone: 563-468-2170

Meier, Dawn 
Strategic Management & Evaluation
Human Resources Specialist - Bettendorf
email: dmeier@aea9.k12.ia.us 
phone: 563-344-6411

Meisenbach, theresa 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: tmeisenbach@aea9.k12.ia.us 
phone: 563-344-1371

Meyer, Jadie 
Integrated Services 
Sector IV Coordinator - Bettendorf 
email: jmeyer@aea9.k12.ia.us 
phone: 563-344-6245

Meyer, Tammi 
Integrated Services 
Speech-Language Pathologist - Bettendorf 
email: tmeyer@aea9.k12.ia.us 
phone: 563-344-6233

MEYNE, DEBRA 
Integrated Services 
Educational Consultant - Bettendorf
email: dmeyne@aea9.k12.ia.us

Michel, Paula 
Integrated Services
Speech-Language Pathologist - Clinton
email: pmichel@aea9.k12.ia.us 
phone: 563-652-5621

Miller, Arden 
Integrated Services 
School Social Worker - Clinton
email: amiller@aea9.k12.ia.us 
phone: 563-242-6454 

Mireles, Maria
Integrated Services
Interpreter/Secretary - Muscatine
email: mmireles@aea9.k12.ia.us
phone: 563-263-8476

MUCH, Caroline
Integrated Services
Speech-Language Pathologist - Muscatine
email: cappel@aea9.k12.ia.us
phone: 563-263-8476

Mullin, Anne 
Integrated Services
Speech Language Pathologist - Clinton 
email: amullin@aea9.k12.ia.us 
phone: 563-242-6454 

Munn-O’Brien, Melissa
Integrated Services
Educational Consultant - Bettendorf
email: mmunn@aea9.k12.ia.us
phone: 563-344-6241 

Murphy, Christine
Integrated Services 
Speech-Language Pathologist - Clinton
email: cmurphy@aea9.k12.ia.us 
phone: 563-242-6454
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Myers, MaryBeth 
Integrated Services 
Speech-Language Pathologist - Bettendorf 
email: mmyers@aea9.k12.ia.us 
phone: 563-344-6233 

N
Naber, Katherine
Integrated Services 
Media Clerk - Bettendorf 
email: knaber@aea9.k12.ia.us 
phone: 563-344-6256

Natvig, Julia 
Strategic Management & Evaluation 
Printer - Bettendorf 
email: copycenter@aea9.k12.ia.us 
phone: 563-344-6470

nichol, betty 
Integrated Services 
Communication Aide - Bettendorf
email: bnichol@aea9.k12.ia.us 
phone: 563-359-1371

Nimmo, Vicki 
Integrated Services 
School Psychologist - Bettendorf
email: vnimmo@aea9.k12.ia.us 
phone: 563-344-6383

Noble, amy 
Strategic Management & Evaluation
Learning Center Assistant - Bettendorf 
email: amuhs@aea9.k12.ia.us 
phone: 563-344-6539

O
O’Neill, Theresa
Integrated Services
School Psychologist - Bettendorf
email: toneill@aea9.k12.ia.us
phone: 563-652-6534

Oake, Cheryl 
Executive Administration 
Executive Secretary - Chief Administrator
- Bettendorf 
email: coake@aea9.k12.ia.us 
phone: 563-344-6402 

Ogden, Franklin 
Integrated Services 
Service Facilitator - Bettendorf 
email: fogden@aea9.k12.ia.us 
phone: 563-344-6220  

Oswald, Kristine 
Integrated Services 
School Social Worker - Bettendorf 
email: koswald@aea9.k12.ia.us 
phone: 563-344-6297

Ott, James
Integrated Services 
School Psychologist - Clinton 
email: jott@aea9.k12.ia.us 
phone: 563-242-6454 

P
parkin, melissa 
Integrated Services 
Educational Consultant - Bettendorf 
email: mparkin@aea9.k12.ia.us 
phone: 563-359-1371

Paul, Martha 
Integrated Services 
Educational Consultant- Bettendorf 
email: mpaul@aea9.k12.ia.us 
phone: 563-344-6277

Pelecky, Glenn 
Executive Administration  
Chief Administrator - Bettendorf 
email: gpelecky@aea9.k12.ia.us
phone: 563-344-6401

Peña, Rachel
Integrated Services
Director’s Secretary - Bettendorf
email: rpena@aea9.k12.ia.us
phone: 563-344-6206

PETERSON, NICOLE 
Integrated Services 
Quality Learning Consultant -  
General - Bettendorf
email: npeterson@aea9.k12.ia.us 
phone: 563-344-6583

Plett, Teresa 
Integrated Services 
Occupational Therapist - Bettendorf 
email: tplett@aea9.k12.ia.us  
cell: 563-528-5692 

Pluym, Dennis
Strategic Management & Evaluation
Information Systems Support 
Technician - Bettendorf
email: dpluym@aea9.k12.ia.us
phone: 563-344-6329

Porter, Cheryl 
Integrated Services 
Media Clerk - Bettendorf
email: cporter@aea9.k12.ia.us 
phone: 563-344-6463 

Porter, Debora 
Integrated Services 
School Psychologist - Muscatine
email: dporter@aea9.k12.ia.us
phone: 563-263-8476

Pratt, Linda 
Integrated Services 
School Psychologist - Bettendorf 
email: lpratt@aea9.k12.ia.us 
phone: 563-344-6371 

Purcell, Jean 
Integrated Services 
Communication Aide - Clinton 
email: jpurcell@aea9.k12.ia.us 
phone: 563-242-6454

Q
Qualls, Verne 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: vqualls@aea9.k12.ia.us
phone: 563-344-6235 

R
Ramsey, Beth 
Integrated Services 
Educational Consultant - Muscatine 
email: bramsey@aea9.k12.ia.us 
phone: 563-263-8476

Randleman, Darcie 
Integrated Services 
School Psychologist - Muscatine 
email: drandleman@aea9.k12.ia.us 
phone: 563-263-8476

Rea, Kathy 
Integrated Services
Quality Learning Secretary - Bettendorf
email: krea@aea9.k12.ia.us
phone: 563-344-6305

Regan, Mary 
Integrated Services
Speech-Language Pathologist - Bettendorf 
email: mregan@aea9.k12.ia.us 
phone: 563-344-6236 

www.aea9.k12.ia.uswww.aea9.k12.ia.us
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Reicher, Ann 
Integrated Services 
Teacher/Hearing Impaired - Truman
email: areicher@aea9.k12.ia.us 
phone: 563-344-6293

Reppert, Robert 
Integrated Services
Quality Learning Consultant -  
Technology - Bettendorf 
email: rreppert@aea9.k12.ia.us
phone: 563-344-6350

REYES-FRY, CLAUDIA 
Integrated Services 
Educational Consultant - Maquoketa
email: creyes-fry@aea9.k12.ia.us
phone: 563-652-5621

Ricaurte-Romza, Maria 
Integrated Services 
School Social Worker - Muscatine 
email: mricaurte@aea9.k12.ia.us 
phone: 563-263-8476      

Riffey, Karen 
Integrated Services 
School Psychologist - Clinton 
email: kriffey@aea9.k12.ia.us 
phone: 563-242-6454

Riley-Quinn, Kimberly 
Integrated Services 
School Social Worker - Bettendorf 
email: kriley@aea9.k12.ia.us 
phone: 563-344-6298

Roberson, Phoebe 
Integrated Services 
Teacher/Early Childhood  
Special Education - Muscatine
email: proberson@aea9.k12.ia.us 
phone: 563-263-8476

robinson, shanna 
Integrated Services 
Quality Learning Consultant -  
Reading - Bettendorf 
email: srobinson@aea9.k12.ia.us 
phone: 563-344-1371 

Rock, Jane
Integrated Services 
Transition Specialist - Bettendorf 
email: jrock@aea9.k12.ia.us 
phone: 563-344-6288

Roe, Rose 
Integrated Services
Paraeducator - Student Programs
email: rroe@aea9.k12.ia.us

Ryan, Linda 
Integrated Services 
School Psychologist - Muscatine 
email: lryan@aea9.k12.ia.us 
phone: 563-263-8476

Ryder, Candace 
Integrated Services 
Media Clerk - Bettendorf 
email: cryder@aea9.k12.ia.us 
phone: 563-344-6459 

Ryder, Susan 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: sryder@aea9.k12.ia.us 
phone: 563-344-6233

S
Saelens, Thomas 
Integrated Services 
School Psychologist - Bettendorf 
email: tsaelens@aea9.k12.ia.us 
phone: 563-344-6388 

Sanyi, Sharon 
Integrated Services 
Physical Therapist - Bettendorf
email: ssanyi@aea9.k12.ia.us
cell: 563-529-6029 

Schafer, marilee 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: mschafer@aea9.k12.ia.us 
phone: 563-344-6234

Schendel, julie 
Integrated Services 
Assistant Director of Integrated Services/
Special Education Compliance - Bettendorf 
email: jschendel@aea9.k12.ia.us 
phone: 563-344-6201

Schluter, Pat
Strategic Management & Evaluation
Network Technician - Bettendorf
email: pschluter@aea9.k12.ia.us
phone: 563-344-6328

Schmidt, Melissa 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: mschmidt@aea9.k12.ia.us 
phone: (563) 263-8476

Schneeberger, Kim 
Integrated Services 
Audiometrist - Clinton 
email: kschneeberger@aea9.k12.ia.us 
phone: 563-242-6454

Schroder, Pamela 
Strategic Management & Evaluation 
Information Technology Coordinator’s 
Secretary - Bettendorf 
email: pschroder@aea9.k12.ia.us 
phone: 563-344-6310

Scott, katie 
Integrated Services 
Educational Consultant - Bettendorf 
email: kscott@aea9.k12.ia.us 
phone: 563-344-6270

Sheedy, jeanna 
Integrated Services 
Speech-Language Pathologist - Clinton
email: jsheedy@aea9.k12.ia.us 
phone: 563-242-6454

Sheehan, Janis
Integrated Services
Teacher/Hearing Impaired - Bettendorf
email: jsheehan@aea9.k12.ia.us
phone: 563-344-6389 

Shellady, Deborah
Integrated Services
Educational Consultant - Muscatine  
email: dshellady@aea9.k12.ia.us 
phone: 563-263-8476

Shepard, Kathy 
Integrated Services 
Communication Aide - Bettendorf
email: kshepard@aea9.k12.ia.us
phone: 563-344-6218

Sikorski, Deborah 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: dsikorski@aea9.k12.ia.us
phone: 563-344-6209

Simpson, Jean
Integrated Services 
School Social Worker - Bettendorf
email: jsimpson@aea9.k12.ia.us
phone: 563-344-6373 

Sivill, Kathryn 
Integrated Services 
Speech-Language Pathologist/ 
Autism Team -  Bettendorf
email: ksivill@aea9.k12.ia.us 
phone: 563-344-6285 

Smith, Kristy 
Integrated Services 
Paraeducator - Student Progams
email: ksmith@aea9.k12.ia.us 
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Smith-BRINGOLF, Whitney 
Strategic Management & Evaluation 
Communication Facilitator - Bettendorf 
email: wsmith@aea9.k12.ia.us 
phone: 563-242-6403

Sneddon, Brenda 
Integrated Services 
School Psychologist - Clinton 
email: bsneddon@aea9.k12.ia.us 
phone: 563-242-6454 

Snyder, Judy 
Integrated Services 
Audiometrist - Muscatine 
email: jsnyder@aea9.k12.ia.us 
phone: 563-263-8476

Snyder, Penni 
Integrated Services
Sector Coordinator Secretary - Bettendorf 
email: psnyder@aea9.k12.ia.us  
phone: 563-344-6240 

Spooner, Dana 
Integrated Services 
Audiologist - Clinton 
email: dspooner@aea9.k12.ia.us 
phone: 563-242-6454 

Spray, Jane 
Integrated Services 
Media Clerk - Bettendorf 
email: jspray@aea9.k12.ia.us
phone: 563-344-6451

SPRAY, Jennifer 
Integrated Services 
Secretary - Bettendorf
email: jlspray@aea9.k12.ia.us
phone: 563-344-6478

Stabler, Teresa 
Integrated Services 
Administrative Secretary - Bettendorf 
email: tstabler@aea9.k12.ia.us
phone: 563-344-6247 

Stelk, Debra 
Integrated Services
Educational Consultant - Bettendorf 
email: dstelk@aea9.k12.ia.us 
phone: 563-344-6254

Stos, Janet 
Integrated Services
Quality Learning Consultant -  
Reading - Bettendorf
email: jstos@aea9.k12.ia.us
phone: 563-344-6392 

Struck, stacey 
Integrated Services 
Educational Consultant - Clinton
email: sstruck@aea9.k12.ia.us
phone: 563-242-6454

Sullivan, snezana 
Integrated Services 
Schol Social Worker - Muscatine
email: ssullivan@aea9.k12.ia.us
phone: 563-263-8476

Sunderbruch, Bobbi 
Integrated Services 
Speech-Language Pathologist - Bettendorf
email: bsunderbruch@aea9.k12.ia.us 
phone: 563-344-6218 

Swanson, Cindy 
Integrated Services
Head of Professional  
Development - Bettendorf
email: cswanson@aea9.k12.ia.us 
phone: 563-344-6487

Swanson, Lynne 
Integrated Services
Teacher/Early Childhood  
Special Education - Bettendorf
email: lswanson@aea9.k12.ia.us 
phone: 563-344-6262

T
Tabor, Martha 
Integrated Services
Audiologist - Clinton
email: mtabor@aea9.k12.ia.us
phone: 563-242-6454 

Tatoian, Denise 
Integrated Services 
Quality Learning Consultant/ 
Student Programs - Bettendorf
email: dtatoian@aea9.k12.ia.us 
phone: 563-344-6323

Terrell, Ricky
Strategic Management & Evaluation
Custodian - Bettendorf
email: rterrell@aea9.k12.ia.us
phone: 563-344-6430
Terry, Denise
Integrated Services 
Teacher/Early Childhood  
Special Education - Bettendorf
email: dterry@aea9.k12.ia.us 
phone: 563-344-6267

Thompson, Leigh 
Strategic Management & Evaluation
Director’s Secretary - Bettendorf
email: lthompson@aea9.k12.ia.us
phone: 563-344-6319

Thompson, Tom 
Strategic Management & Evaluation
Network Technician - Bettendorf
email: tthompson@aea9.k12.ia.us
phone: 563-344-6339

Tilkens, Rosa 
Integrated Services
Secretary - Bettendorf
email: rtilkens@aea9.k12.ia.us
phone: 563-344-6442

Tobin, Cynthia 
Integrated Services 
School Psychologist - Bettendorf
email: ctobin@aea9.k12.ia.us 
phone: 563-344-6381

Tolle, Melissa
Integrated Services
Physical Therapist - Bettendorf
email: mtolle@aea9.k12.ia.us
cell: 563-529-6027

Townsend, barbara
Integrated Services
Occupational Therapist - Muscatine
email: btownsend@aea9.k12.ia.us
phone: 563-263-8476 

Tray, Judy
Integrated Services
Student Programs Coordinator’s  
Secretary - Bettendorf
email: jtray@aea9.k12.ia.us 
phone: 563-344-6575

Trettin, Glenda
Integrated Services
Teacher/Early Childhood  
Special Education - Clinton
email: gtrettin@aea9.k12.ia.us
phone: 563-242-6454 

Tweed, James 
Integrated Services
File Clerk - Bettendorf 
email: jtweed@aea9.k12.ia.us 
phone: 563-344-6225

Working Together . . . 
Improving Teaching  
and Learning
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U 

Upchurch, Pat
Integrated Services
Quality Learning Consultant -  
Reading - Bettendorf
email: pupchurch@aea9.k12.ia.us
phone: 563-344-6434

V
Van Buer, Jeni
Integrated Services
Teacher/Early Childhood  
Special Education - Clinton
email: jvanbuer@aea9.k12.ia.us
phone: 563-242-6454

Van Dorn, Deborah
Integrated Services
Custodian - Clinton
email: dvandorn@aea9.k12.ia.us
phone: 563-242-6454 

Van Fossen, Margaret
Integrated Services
Assistant Coordinator of  
Integrated Services - Bettendorf
email: mvanfossen@aea9.k12.ia.us
phone: 563-344-6390

Vollbeer, Kris
Integrated Services
School Psychologist - Bettendorf
email: kvollbeer@aea9.k12.ia.us
phone: 563-344-6222

Vonderhaar, Leslie
Integrated Services
Educational Consultant - Bettendorf
email: lvonderhaar@aea9.k12.ia.us
phone: 563-344-6217

W
Waddell, Susan
Strategic Management & Evaluation
Graphic Artist - Bettendorf
email: swaddell@aea9.k12.ia.us 
phone: 563-344-6472 

Wade, Robert 
Strategic Management & Evaluation 
Receptionist - Bettendorf
email: rwade@aea9.k12.ia.us 
phone: 563-344-6422

walloch, william 
Integrated Services 
Communication Assistant - Bettendorf
email: wwalloch@aea9.k12.ia.us 
phone: 563-359-1371

Walter, Douglas 
Integrated Services 
School Social Worker - Bettendorf 
email: dwalter@aea9.k12.ia.us 
phone: 563-344-6296 

walsten, amber 
Integrated Services 
Speech-Language Pathologist - Bettendorf 
email: awalsten@aea9.k12.ia.us 
phone: 563-359-1371

Wehr, Michelle
Integrated Services
Transition Specialist - Bettendorf
email: mwehr@aea9.k12.ia.us
phone: 563-344-6292

Weimerskirk, Rhonda 
Integrated Services 
Certified OT Assistant - Clinton  
email: rweimerskirk@aea9.k12.ia.us 
phone: 563-242-6454

Weiner, dane
Integrated Services
Educational Consultant - Clinton
email: dweiner@aea9.k12.ia.us
phone: 563-242-6454

Weiner, Stephanie
Integrated Services
Educational Consultant - Clinton
email: sweiner@aea9.k12.ia.us
phone: 563-242-6454

whaley, amanda 
Integrated Services 
Educational Consultant - Muscatine
email: awhaley@aea9.k12.ia.us 
phone: 563-263-8476

Whiskeyman, Lauri
Integrated Services
Speech-Language Pathologist - Bettendorf
email: lwhiskeyman@aea9.k12.ia.us
phone: 563-344-6218

wiley, susan
Integrated Services
Speech-Language Pathologist - Clinton
email: swiley@aea9.k12.ia.us
phone: 563-242-6454
Williams, Anne 
Integrated Services 
Occupational Therapist - Bettendorf 
email: awilliams@aea9.k12.ia.us 
cell: 563-529-5991

Williams, Wendy
Integrated Services
School Psychologist - Bettendorf
email: wwilliams@aea9.k12.ia.us
phone: 563-344-6535

Wilson, Lonny
Integrated Services
School Psychologist - Bettendorf
email: lwilson@aea9.k12.ia.us 
phone: 563-344-6219

Wilson, Lorry
Integrated Services
Educational Consultant/ 
Preschool - Bettendorf
email: llwilson@aea9.k12.ia.us 
phone: 563-263-8476

Winslow, Kathleen 
Integrated Services 
Media Clerk - Bettendorf 
email: kwinslow@aea9.k12.ia.us 
phone: 563-344-6464

Wolzen, Kristine 
Integrated Services 
Executive Director of Integrated Services - 
Bettendorf
email: kwolzen@aea9.k12.ia.us 
phone: 563-344-6501

Wood, Donna
Integrated Services 
Educational Consultant -  Bettendorf  
email: dwood@aea9.k12.ia.us 
phone: 563-344-6253  

Wood, Susan
Integrated Services 
School Psychologist - Bettendorf 
email: swood@aea9.k12.ia.us 
phone: 563-344-6387

Woods, Jabari
Integrated Services
School Social Worker - Bettendorf
email: jwoods@aea9.k12.ia.us
phone: 563-344-6316

Wulf, Lisa 
Strategic Management & Evaluation 
Payroll/Employee Benefits 
Specialist - Bettendorf 
email: lwulf@aea9.k12.ia.us
phone: 563-344-6424 

Wyant, Teresa 
Integrated Services 
Speech-Language Pathologist/Assistive  
Technology Team - Bettendorf
email: twyant@aea9.k12.ia.us
phone: 563-344-6321
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X-Y-Z
Yates, Jill
Strategic Management & Evaluation
Consultant - Project Design and  
Development - Bettendorf
email: jyates@aea9.k12.ia.us
phone: 563-344-6380 

Yates, Kris 
Integrated Services 
School Psychologist - Bettendorf 
email: kyates@aea9.k12.ia.us 
phone: 563-344-6397 

Yerington, Martha
Integrated Services
Quality Learning Consultant -  
General - Bettendorf
email: myerington@aea9.k12.ia.us 
phone: 563-263-6582

York, Terry
Strategic Management & Evaluation
Van Driver - Bettendorf
email: tyork@aea9.k12.ia.us
phone: 563-344-6458

Young, Jody
Integrated Services
Teacher/Early Childhood  
Special Education - Muscatine
email: jyoung@aea9.k12.ia.us
phone: 563-263-8476 

Zelnio, Denise
Strategic Management & Evaluation 
Receptionist - Bettendorf
email: dzelnio@aea9.k12.ia.us 
phone: 563-344-6422
 
Zimmer, Denise
Strategic Management & Evaluation 
Head of Environmental & Facility 
Services  -  Bettendorf
email: dzimmer@aea9.k12.ia.us 
phone: 563-344-6320
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X-Y-Z
YATES, JILL
Strategic Management & Evaluation
Consultant - Project Design and  
Development - Bettendorf
email: jyates@aea9.k12.ia.us
phone: 563-344-6380 

YATES, KRIS 
Integrated Services 
School Psychologist - Bettendorf 
email: kyates@aea9.k12.ia.us 
phone: 563-344-6397 

YERINGTON, MARTHA
Integrated Services
Quality Learning Consultant -  
General - Bettendorf
email: myerington@aea9.k12.ia.us 
phone: 563-263-6582

YORK, TERRY
Strategic Management & Evaluation
Van Driver - Bettendorf
email: tyork@aea9.k12.ia.us
phone: 563-344-6458

YOUNG, JODY
Integrated Services
Teacher/Early Childhood  
Special Education - Muscatine
email: jyoung@aea9.k12.ia.us
phone: 563-263-8476 

ZELNIO, DENISE
Strategic Management & Evaluation 
Receptionist - Bettendorf
email: dzelnio@aea9.k12.ia.us 
phone: 563-344-6422
 
ZIMMER, DENISE
Strategic Management & Evaluation 
Head of Environmental & Facility 
Services  -  Bettendorf
email: dzimmer@aea9.k12.ia.us 
phone: 563-344-6320

Information
Joe Coon, Coordinator IT and Print Services 
at 563.344.6475 or jcoon@aea9.k12.ia.us

Susan Waddell, Graphic Artist at
563.344.6472 or swaddell@aea9.k11.ia.us

Print Shop at 563.344.6474

MISSISSIPPI BEND AEA

Print/Graphic Services
The Print Services department provides 
desktop publishing, graphic services, 
freehand drawing, printing, color copies, 
digital scanning, posters, banners, and 
engraving. The Print Department sta� will 
turn ideas and information into quality 
�nished products.

Originals may be reproduced in a variety 
of sizes ranging from 2" x 2" up to 24” x 36" 
and up. Many paper colors, weights and 
styles ranging from 20# bond to gloss 
coated stock and semi-gloss poster paper 
are available.

Copies, �les, records, teaching lessons, etc. 
can be digitally scanned and returned in a 
variety of formats. This is an excellent 
opportunity to have large �les burned onto 
a CD, disk or through email.
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Staff Development Listserv

Teacher Advisory Groups
Your questions and comments are important to us. Each building in Area Nine has a representative for the Mississippi 
Bend Area Education Agency Teacher Advisory Group. The Group meetings include a brief introduction by the 
Mississippi Bend Area Education Agency Chief Administrator and Platform Directors and then becomes an open 
forum for participants to talk about services and ask questions. Your building principal appoints a representative, so 
contact your representative and be part of your AEA.

Sign up now to receive Staff Development course and workshop information via email. Join the Mississippi Bend Area 
Education Agency Staff Development Listserv by going to the internet and typing in http://www.aea9.k12.ia.us/04/
maillistinfo.php and follow the directions on the screen. You will receive bi-monthly updates of the latest 
AEA professional development information! 

Visit our home page at www.aea9.k12.ia.us.  Next, click Staff Development Registration.  

The following are step-by-step directions to help you navigate the program. 

• Click on “Staff Development Courses” in orange letters.

• �When you get to the Staff Development On-line Registration page click on “Click Here” highlighted in blue, next to 
“To sign-up for a Class or Workshop,” in red.

• �You may either enter your User ID and Password or you need to create an account if you haven’t registered 
previously. Please follow the directions for this process closely. Your user ID is your first initial of your first name	    
and complete last name (all in lower case) and your password needs to be at least 6 characters. Click the Logon 
button once your information is entered.

• �Click on the Icon – View By Alpha at the top of the screen. You can then view a list of courses in alphabetical order.

• Once you have selected the course you would like to register for, click on the course title link.

• �Click on the course session and date you have chosen (some classes are offered more than once). Make sure you 
check the status button to be certain it is still open.

• �On the next screen you can review the dates, instructor information, credit options, and get a map to the location. 
If the course is a credit course, you will need to select your credit option. Scroll down the rest of the screen and 
click on the button at the bottom of the screen once you are ready to register. 

• �The next screen is your personal information. Once you have verified and added the necessary information, you 	    	
will go down to the payment portion of the form and select the payment option that works best for you, if 
order. If you select credit card, your account is charged immediately. If you select echeck, payment will be deducted 
immediately. Please send purchase orders to:
Mississippi Bend Area Education Agency, C/O Betsy Justis, 729 21st Street, Bettendorf, IA 52722.

• Finally click on the “Submit Registration” button.

• Registrations processed after the close date of the course will be charged an additional $25 late registration fee.

• �Cancellations must be received two weeks prior to the start of the course to receive a full refund. Registrants 
cancelling after the registration close date will be issued after the start date of the course.

Staff Development Registration Directions
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		  	 			       IOWA’S 								      
AREA EDUCATION AGENCIES

NORTHWEST AEA
1520 Morningside Ave.
Sioux City IA 51106-1716
(712) 222-6000, IN WATS 1-800-352-9040
Fax: (712) 222-6123
Sioux Center Office
(712) 722-4378, IN WATS 1-800-572-5073	
www.nwaea.k12.ia.us
Administrator: Tim Grieves
Spec. Ed.: Jim Gorman
Media & Technology: Jon Wibbels
Educational Services: Pam Barry
PR Contact: Liz Determan

GREEN HILLS AEA
Halverson Center for Education 
PO Box 1109
Council Bluffs IA 51502-1109
(712) 366-0503, IN WATS 1-800-432-5804
Fax: (712) 366-3431
www.ghaea.org
Administrator: Lange Plugge
Director: David Happe
Director: Emily Nelson

GREAT PRAIRIE AEA
Ottumwa Office
2814 North Court St.
Ottumwa IA 52501-1163
(641) 682-8591, IN WATS 1-800-622-0027
Fax: (641) 682-9083
www.gpaea.k12.ia.us
Administrator:  Joseph M. Crozier
Instruc. Serv. Dir.:  Dona Goettsche
Spec. Ed. Dir.:  Pam Rubel
PR Contact:  Nancy Brown

Burlington Office
3601 West Ave. Road
PO Box 1065
Burlington IA 52601-1065
(319) 753-6561, IN WATS 1-800-382-8970
Fax: (319) 753-1527
PR Contact: Jennifer Woodley

IOWA AREA EDUCATION AGENCIES
BRENT SIEGRIST, Director of AEA Services
P.O. Box 1109
Council Bluffs, IA 51502-1109
1-800-432-5804, ext.210 (work)
E-mail: bsiegrist@aea10.k12.ia.us
www.iowaaea.org

KEYSTONE AEA (1)
1400 2nd St. NW
Elkader IA 52043-9564
(563)245-1480, IN WATS 1-800-632-5918
Fax: (563) 245-1484
www.aea1.k12.ia.us
Chief Administrator: Dr. Robert Vittengl
Dir. of Admin. Services: Gary Stumberg
Director of Special  
Education: Dr. Douglas Penno
Dir. of Comprehensive  
Improvement: Sue Daker
Dir. of Instr. Servies: Rhonda Sheeley
PR Contact:  Diane Baumgartner

AEA 267
3712 Cedar Heights Dr.
Cedar Falls IA 50613-6390
(319) 273-8200, IN WATS 1-800-542-8375
Fax: (319) 273-8229
www.aea267.k12.ia.us
Administrator: Roark Horn
Asst. Admin./Dir. of Pers.: Ralph Bartelt
Infor. & Tech. Servs Dir.: Jerry Schnabel
Spec. Ed. Dir.: Mary Stevens
PR Contact: Beth Strike

PRAIRIE LAKES AEA (8)
500 NE 6th St. P.O. Box 802
Pocahontas IA 50574
(712) 335-3588, IN WATS 1-866-540-3858
www.aea8.k12.ia.us
Administrator:  Jeff Herzberg
Administrator of Student/Family  
Services: Jerry Stremel
Administrator of Support  
Services: Diane Jackson
Administrator for Professional  
Service: Kim Rost
PR Contact: Connie Johnson

MISSISSIPPI BEND AEA (9)
729 21st St.
Bettendorf IA 52722-5096
(563) 359-1371, IN WATS1-800-947-2329
Fax: (563) 359-5967
www.aea9.k12.ia.us
Administrator: Glenn Pelecky
Integrated Services Dir.: Kristene Wolzen
Evaluation & Market Research Dir.: 
Edward Gronlund
Support Services Dir.: Tom Wirtz
PR Contact: Whitney Smith-Bringolf 

GRANT WOOD AEA (10)
4401 6th St. SW
Cedar Rapids IA 52404-4499
(319) 399-6700, IN WATS 1-800-332-8488
TDD (319) 399-6766
Fax: (319) 399-6457
Coralville IA 52241-1178
(319) 351-2510, IN WATS 1-800-854-0446
TDD (319) 358-6299
Fax: (319) 358-6201
www.aea10.k12.ia.us
Administrator: Ronald Fielder
Associate Admin.: Maria Cashman
Program Service Admin.: Kris Donnelly
Program Service Admin.: Lisa Fry
Program Service Admin.: Teresa McGraw
PR Contacts: George Held

HEARTLAND AEA (11)
6500 Corporate Dr.
Johnston IA 50131-1603
(515) 270-9030, IN WATS 1-800-362-2720
Fax: (515) 270-5383
www.aea11.k12.ia.us
Administrator: Paula Vincent
Chief of Staff: Laura Gillon
Chief of Operations: Steve Prall
Executive Director of Distict 
Partnerships: Sheila King
PR Contact: Courtney Croatt
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  Mississippi Bend Area Education Agency 
 2011-2012 Calendar for All Service Centers 
 
M T W T F M T W T F M T W T F 
 
  July          August                    

     1         1 2  

4 5 6 7 8 1 2 3 4 5 5 6 7 8 9 

11 12 13 14 15 8 9 10 11 12 12 13 14 15 16 

18 19 20 21 22 15 16 17 18 19 19 20 21 22 23 

25 26 27 28 29  22 23 24 25 26 26 27 28 29 30 

     29 30 31    

 

        October              November              December     

      1 2 3 4     1 2 

3 4 5 6 7 7 8 9 10 11 5 6 7 8 9 

10 11 12 13 14 14 15 16 17 18 12 13 14 15 16 

17 18 19 20 21 21 22 23 24 25 19 20 21 22 23 

24 25 26 27 28 28 29 30   26 27 28 29 30 

31 

 

January  2012             February                  March    

         1 2 3     1 2 

2 3 4 5 6 6 7 8 9 10 5 6 7 8 9 

9 10 11 12 13 13 14 15 16 17 12 13 14 15 16 

16 17 18 19 20 20 21 22 23 24 19 20 21 22 23 

23 24 25 26 27 27 28 29   26 27 28 29 30 

30 31       

   

   April          May          June    

2 3 4 5 6  1 2 3 4     1 

9 10 11 12 13 7 8 9 10 11 4 5 6 7 8 

16 17 18 19 20 14 15 16 17 18 11 12 13 14 15 

23 24 25 26 27 21 22 23 24 25 18 19 20 21 22 

30     28 29 30 31  25 26 27 28 29 

        

 

  Office Closed   
 
 

August 3, 4 and 5– New Staff Orientation   

(21 workdays) (19 workdays) (23 workdays) 

(21 workdays) 

(18 workdays) (22 workdays) (21 workdays) 

September 

All Staff Inservice                    Office Open 240 Days 

(19 workdays) (15 workdays) 

(19 workdays) (20 workdays) (22 workdays) 

Mississippi Bend Area Education Agency
2011-2012 Calendar
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Maps to Agency Sites
Sector II & IV
(Bettendorf Office)

Sector III
(Muscatine Office)
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MISSISSIPPI BEND AREA EDUCATION AGENCY
729 21st Street, Bettendorf IA 52722
Phone: 563-359-1371
Business Office Fax: (563) 359-5967
Info. Tech. Fax: (563) 344-6375
Special Ed. Fax: (563) 344-6374

Sector III
Muscatine Office
1422 Houser Street
Muscatine, IA 52761
Phone: (563) 263-8476
Fax: (563) 263-1526
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Sector I
(Clinton Office)

Maps to Agency Sites
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Clinton Office
1908 North Third
Clinton, IA 52732
(563) 242-6454
Fax: 242-6468
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Map of Agency Sectors

Sector I
Andrew
Bellevue
Camanche
Clinton
Delwood
East Central
Maquoketa
Northeast
Preston

Sector II
Bettendorf
Calamus-Wheatland
Central Clinton
North Scott
Pleasant Valley

Sector III
Bennett
Columbus
Durant
Louisa-Muscatine
Muscatine
West Liberty
Wilton

Sector IV
Davenport



Classroom or student issue

communication 
Whitney Smith-Bringolf, Communication 
 Facilitator������������������������������������������������������� (563) 344-6403

Media request 
Nancy McIntire, Coordinator of Quality 
Learning����������������������������������������������������������� (563) 344-6455

professional development request 
Cindy Swanson, Head of Staff Development��� (563) 344-6487

service coordinator

Sector I - Andrew, Bellevue, Camanche, Clinton, Delwood, 
East Central, Maquoketa, Northeast, Preston
Georgie Koenig, Sector I Coordinator������������� (563) 242-6454

Sector II - Bettendorf, Calamus-Wheatland, Central 
Clinton, North Scott, Pleasant Valley 
Mary Cashman, Sector II Coordinator������������� (563) 344-6260

Sector III - Bennett, Columbus, Durant, Louisa-Muscatine, 
Muscatine, West Liberty, Wilton 
JoAnne Dixson, Sector III Coordinator����������� (563) 263-8476

Sector IV - Davenport 
Jadie Meyer, Sector IV Coordinator����������������� (563) 344-6245

still don’t know who to call 
Whitney Smith-Bringolf, Communication  
Facilitator��������������������������������������������������������� (563) 344-6403

Quick Contacts
HAVE AN ISSUE AND DON’T KNOW WHO TO CALL?

Page 32


